
Annual Return 2025/2026

Before You Start

As part of your Annual Return, you are required to upload workforce information about your provider and services using a set of
pre-defined templates.

All templates that apply to your provider and its associated services are available via the 'Workforce Templates' menu.

Important
* You must only use the templates provided within the 'Workforce Templates' menu. 
* Only the templates provided will be accepted.
* Completed templates must be uploaded to the relevant sections of your return.

The information you upload will be checked and verified. You will not be able to successfully submit your Annual Return until all
required templates have been uploaded and verified.

Please select the language(s) you want to publish the Annual Return in.

If you are a provider who provides or is working towards providing an 'Active Offer' of the Welsh Language, you may wish to
complete and submit your Annual Return in both languages. If you select 'Both' all free text questions within the return will be
displayed in both Welsh and English. You will be required to enter both the Welsh and English text into the corresponding answer
box allowing you to publish the return in both languages.

If you select 'English' all free text questions will be displayed in English only.

If you select 'Welsh' all free text questions will be displayed in Welsh only.

Note: You are able to change the language of publication at any point prior to submission.

In which language(s) do you want to publish the Annual Return? English

Provider Details

Provider Information to be published

The following information relates to information CIW held about this provider and its associated services on the 31 March 2026.

This section has been completed for you. There are no actions to complete. This information displayed will be included in the
published Annual Return.

Provider name: Ocean Community Services Limited

The provider was registered on: 07/08/2018

The following lists the
provider conditions:

There are no imposed conditions associated to this provider

The regulated services
delivered by this provider
were:

Homelands

Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 11/02/2025

Responsible Individual(s) Naima Khalid

Manager(s) Matthew O'Leary

Maximum number of places 5

Service Conditions The responsible individual for this service is Naima
Esmanhan Khalid
A maximum of 5 individuals can be accommodated
at this service.
Ocean Community Services Limited is registered to
provide a Care Home Service at Homelands
Homelands, Penyworlod Road,, Newport, NP263AJ

Ty Mynydd



Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 26/06/2020

Responsible Individual(s) Catherine Divers

Manager(s) Rhia Mills

Maximum number of places 5

Service Conditions Ocean Community Services Limited is registered to
provide a Care Home Service at Ty Mynydd 21,
Brynheulog , Treherbert , Rhondda Cynon Taf ,
CF42 5HB
A maximum of 5 individuals can be accommodated
at this service.
The responsible individual for this service is
Catherine Divers

90 Windsor Road

Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 09/03/2023

Responsible Individual(s) Naima Khalid

Manager(s) Susan Lacey

Maximum number of places 4

Service Conditions A maximum of 4 individuals can be accommodated
at this service.
Ocean Community Services Limited is registered to
provide a Care Home Service at 90 Windsor Road
90 Windsor Road, Penarth, CF64 1JL
The responsible individual for this service is Naima
Esmanhan Khalid

Ty Pentyrch

Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 11/07/2025

Responsible Individual(s) Catherine Divers

Manager(s) Nathan Lidster

Maximum number of places 5

Service Conditions A maximum of 5 individuals can be accommodated
at this service.
Ocean Community Services Limited is registered to
provide a Care Home Service at Ty Pentyrch 14
Heol Danyrodyn, Pentyrch, Cardiff, CF15 9QB
The responsible individual for this service is
Catherine Divers

Palace Road

Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 20/08/2018

Responsible Individual(s) Naima Khalid

Manager(s) Katie Mills

Maximum number of places 6

Service Conditions The responsible individual for this service is Naima
Esmanhan Khalid
A maximum of 6 individuals can be accommodated
at this service
Ocean Community Services Limited is registered to
provide a Care Home Service at Palace Road 3
Palace Road, Llandaff, Cardiff CF52AH



The Glen

Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 31/08/2018

Responsible Individual(s) Naima Khalid

Manager(s) Matthew O'Leary, Victoria Mitchell

Maximum number of places 5

Service Conditions The responsible individual for this service is Naima
Esmanhan Khalid
A maximum of 5 individuals can be accommodated
at this service
Ocean Community Services Limited is registered to
provide a Care Home Service at The Glen THE
GLEN, NEWPORT NP18 2AA

Ty Brynteg

Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 22/08/2018

Responsible Individual(s) Catherine Divers

Manager(s) Emma Parton, Tammy Rees

Maximum number of places 6

Service Conditions The responsible individual for this service is
Catherine Divers
A maximum of 6 individuals can be accommodated
at this service
Ocean Community Services Limited is registered to
provide a Care Home Service at Ty Brynteg
BRYNTEG, ST. LUKES ROAD, PORTH CF39 9TR

Conway House

Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 24/09/2018

Responsible Individual(s) Naima Khalid

Manager(s) Sam Evans

Maximum number of places 8

Service Conditions The responsible individual for this service is Naima
Esmanhan Khalid
A maximum of 8 individuals can be accommodated
at this service
Ocean Community Services Limited is registered to
provide a Care Home Service at Conway House 6
PEN-Y-LAN ROAD, CARDIFF CF24 3PF

Hudson House

Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 24/09/2018

Responsible Individual(s) Catherine Divers

Manager(s) Dorian Williams

Maximum number of places 9

Service Conditions The responsible individual for this service is
Catherine Divers
A maximum of 9 individuals can be accommodated
at this service
Ocean Community Services Limited is registered to
provide a Care Home Service at Hudson House 16
LUDLOW STREET, CAERPHILLY CF83 1GG



New House

Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 24/09/2018

Responsible Individual(s) Catherine Divers

Manager(s) Matthew Gray

Maximum number of places 7

Service Conditions The responsible individual for this service is
Catherine Divers
A maximum of 7 individuals can be accommodated
at this service
Ocean Community Services Limited is registered to
provide a Care Home Service at New House St
Brides Road, St Fagans, Cardiff CF5 6DU

Riverdale

Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 20/08/2018

Responsible Individual(s) Catherine Divers

Manager(s) Katharina Pantry, Kye Nicholas

Maximum number of places 5

Service Conditions The responsible individual for this service is
Catherine Divers
A maximum of 5 individuals can be accommodated
at this service
Ocean Community Services Limited is registered to
provide a Care Home Service at Riverdale 29
PANTBACH AVENUE, CARDIFF CF14 1UR

Wentwood Court

Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 17/10/2018

Responsible Individual(s) Naima Khalid

Manager(s) Kim Raymond

Maximum number of places 14

Service Conditions The responsible individual for this service is Naima
Esmanhan Khalid
A maximum of 14 individuals can be
accommodated at this service
Ocean Community Services Limited is registered to
provide a Care Home Service at Wentwood Court
WENTWOOD COURT, NEWPORT NP18 2AA

Westminster Court

Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 16/10/2018

Responsible Individual(s) Naima Khalid

Manager(s) Lauren Shaw

Maximum number of places 5



Service Conditions The responsible individual for this service is Naima
Esmanhan Khalid
A maximum of 5 individuals can be accommodated
at this service
Ocean Community Services Limited is registered to
provide a Care Home Service at Westminster Court
2 & 4 Westminster Court, Langdale Close, Cardiff
CF23 5NA

Witla Court

Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 17/10/2018

Responsible Individual(s) Catherine Divers

Manager(s) Kye Nicholas

Maximum number of places 8

Service Conditions The responsible individual for this service is
Catherine Divers
A maximum of 8 individuals can be accommodated
at this service
Ocean Community Services Limited is registered to
provide a Care Home Service at Witla Court 2-4
Witla Court, Rumney, Cardiff CF3 3LT

Beech House

Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 07/08/2018

Responsible Individual(s) Catherine Divers

Manager(s) Lucille Fenton

Maximum number of places 10

Service Conditions The responsible individual for this service is
Catherine Divers
A maximum of 10 individuals can be
accommodated at this service
Ocean Community Services Limited is registered to
provide a Care Home Service at Beech House 27-
29 Cog Road, Sully, Vale of Glamorgan CF64 5TD

Windsor Road

Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 30/10/2018

Responsible Individual(s) Naima Khalid

Manager(s) Susan Lacey

Maximum number of places 6

Service Conditions The responsible individual for this service is Naima
Esmanhan Khalid
A maximum of 6 individuals can be accommodated
at this service
Ocean Community Services Limited is registered to
provide a Care Home Service at Windsor Road 88
Windsor Road, Penarth CF64 1JL

Caerau Manor

Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 24/09/2018

Responsible Individual(s) Naima Khalid

Manager(s) Melissa Watson



Maximum number of places 8

Service Conditions A maximum of 8 individuals can be accommodated
at this service
The responsible individual for this service is Naima
Esmanhan Khalid
Ocean Community Services Limited is registered to
provide a Care Home Service at Caerau Manor 2
CAERAU CRESCENT, NEWPORT NP20 4HG

Provider Profile

We want to ensure the information held by CIW on the legal register is accurate and up to date. Please check the following
information about the provider and answer all questions.

Provider Name Ocean Community Services Limited

Is the Provider Name correct?

Note: If the name of the provider has changed due to a change
of legal entity, you must contact the CIW Registration Team
immediately on 0300 7900 126 and select Option 1, when
prompted to do so.

Yes

Registered Company Number 05412018

Is the Registered Company Number correct? Yes

Registered provider's primary address: Ocean Community Services (ludlow Street Healthcare) , Unit 1,
Castleton Court , Fortran Road, St Mellons , Cardiff , CF3 0LT

Is the registered provider's address correct?

Note: If the address of the organisation has changed due to a
change of legal entity, please contact the Registration Team on
0300 7900 126 and select Option 1, when prompted to do so.

Yes

The information displayed below details your service provider's contact details and preferred language of communication.
Please check the information held by CIW is correct.

Please Note: If the information is incorrect you will be unable to edit this information directly here. Please answer 'No' to
'Are the provider telephone number, email address and preferred language of communications correct?' and follow the
onscreen instructions to update your provider profile.

Provider Telephone Number 03300567888

Provider Telephone Number naima.khalid@iriscaregroup.co.uk

Do you agree to receive correspondence and legal notices via
this e-mail address?

Yes

Preferred language of communication for telephone calls English

Preferred language of written communication (including emails
and letters)

English

Website address http://www.iriscaregroup.co.uk/ocean-community-services/?
site=2

Are the provider telephone number, email address and
preferred language of communications correct?

Yes

The following sets out a list of organisation officers associated with your organisation as registered with Companies House
i.e. Directors, Trustees.



Sarah House (Director)
Naima Khalid (Director)
Helen Leigh (Director)
Janine Strange (Director)
Peter Kinsey (Director)
Yvonne Murray (Director)
Catherine Divers (Director)
Catherine Divers (Director)
Daniel McCartney (Director)
Andrew Hider (Director)
Andrew Jones (Director)
Andrew Jones (Director)

Is the list of organisational officers correct? Yes

Details of Holding Company

Name of Holding Company Ludlow Street Healthcare Limited

Company Number 05190932

Holding Company address Unit 1, Castleton Court, Fortran Road, Cardiff, CF3 0LT

Is the holding company address correct? Yes

The following sets out the conditions that CIW have imposed upon your registration. Imposed conditions are in addition to
the standard conditions for example reduced capacity numbers.

The conditions imposed
upon the service
provider

There are no imposed conditions associated to this provider

Is the above information correct? Yes

The following lists all regulated services the service provider is registered to provide

Name of Service 1st Line of Address Service Type

Conway House 6 Pen-y-lan Road Care Home Service

Ty Pentyrch 14 Heol Danyrodyn Care Home Service

90 Windsor Road 90 Windsor Road Care Home Service

Ty Mynydd 21 Brynheulog Care Home Service

Homelands Homelands Care Home Service

Riverdale 29 Pantbach Avenue Care Home Service

New House St Brides Road Care Home Service

Hudson House 16 Ludlow Street Care Home Service

Windsor Road 88 Windsor Road Care Home Service

Beech House 27-29 Cog Road Care Home Service

Witla Court 2-4 Witla Court Road Care Home Service

Westminster Court Flat 2-4 Westminster Court Care Home Service

Palace Road 3 Palace Road Care Home Service

Caerau Manor 2 Caerau Crescent Care Home Service

Ty Brynteg Brynteg Care Home Service

The Glen The Glen Care Home Service

Wentwood Court Wentwood Court Care Home Service

Is the list of regulated services correct? Yes

Training and Workforce Planning



Information about training and workforce planning.

Please Note! When adding information to text fields, please ensure that you do not include any inflammatory language,
personal data or information about individual people by which they can be identified, either by name or any other identifying
factors. For guidance on what is personal data and identifying factors, please see the guidance on the Information
Commissioner website.

Describe the arrangements in place during the last financial year
for identifying, planning and meeting the training needs of staff
employed by the service provider.

If available, this field has been pre-filled with last year's Annual
Return data. Please review the information and make any
necessary changes.

All staff undertake a 2 week induction which includes induction to
the home they will be working at. There is a mandatory training
profile all staff must complete including refresher training. This is
recorded via a training matrix. Any specific training required is
sourced and provided e.g.. epilepsy training. All staff complete a
series of workbooks relevant to the service they work in as well as
eLearning. All staff receive medication administration training.

Describe the arrangements in place during the last financial year
for the recruitment and retention of staff employed by the service
provider.

If available, this field has been pre-filled with last year's Annual
Return data. Please review the information and make any
necessary changes.

All staff have access to, EAP, Wellbeing Officer, Wage Stream. All
staff have an opportunity to attend progression training, receive
regular supervision and appraisal. Staff receive a monthly
newsletter for company updates. Staff also have access to gym
discounts. There is an annual staff awards ceremony that
recognises commitment this includes 10/20 year service awards.
Staff can nominate colleagues for Recognise me. Staff can also
refer a friend. Increased annual leave for service.

People at the provider

Use this section to upload the workforce information about people who work at the provider. It is important that the workforce
information you provide is only about those people working in Wales.

The templates you must use are available from 'Workforce Templates' under the 'Help and Support' menu. Only these
templates will be accepted when submitting workforce information about people who work at the provider.

Please upload the workforce information for this provider CIW Return Organisation template 2026.xlsx

Service Profile

Service Details

We want to ensure the information held by CIW on the legal register is accurate and up to date. Please check the following
information about the service and answer all questions.

Name of Service Windsor Road

Is the registered service name correct? Yes

The number of people you are registered to provide care and
support for:

6

Is the number of people you are registered to provide care and
support for correct?

Yes

Primary address from where the service is being delivered from
is:

88 Windsor Road, Penarth, CF64 1JL

Is the registered service address correct? Yes

https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/personal-information-what-is-it/what-is-personal-data/what-is-personal-data/


The information displayed below details your service's contact details, agreed consent and preferred language of
communication. Please check the information held by CIW is correct.

PLEASE NOTE: if the information is incorrect you will be unable to edit this information directly here. Please answer 'No' to
'Are the service's contact details, agreed consent and preferred language of communication correct?' and follow the
onscreen instructions to update your service profile.

Service Telephone Number 02920702254

Service Telephone Number sue.lacey@iriscaregroup.co.uk

Website address www.iriscaregroup.co.uk

What is the main language through which the service is
provided?

English

Are the service's contact details, agreed consent and preferred
language of communication correct?

Yes

People At The Service

List of the designated Responsible Individual(s) for this regulated service.

Responsible
Individual(s)

Naima Khalid

Are the Responsible Individuals correct? Yes

List of service manager(s) for this regulated service

Service Managers Susan Lacey
Susan Lacey

Are the service managers correct? Yes

The total number of full time equivalent posts at the service (as
at 31 March)

15

Use this section to upload the workforce information about people who work at this service.

The templates you must use are available from 'Workforce Templates' under the 'Help and Support' menu. Only these
templates will be accepted when submitting workforce information about people who work at the service.

Please upload your complete 'Service Workforce' CIW Returns Windsor 88 2026.xlsx

Statement of Purpose

We have introduced new categories of care. To ensure our
records are accurate and up to date, we are asking you to
review and resubmit this information as part of the Annual
Return data collection..

This information is used in the CIW directory to help people
find appropriate care services.



The most recent Statement of Purpose was submitted to CIW
on

31/10/2025

Does CIW currently have your most up to date Statement of
Purpose?

Yes

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

6

As per your condition of registration, this service is registered to
accommodate the following number of people at this service:

6

How many places were occupied on 31 March? 5

How many places were unoccupied on 31 March? 1

Of the unoccupied places how many were available for placement
on 31 March?

0

How many people resident at the service on 31 March were aged:

0-17 years 0

18-64 years 5

65+ years 0

Is the age breakdown shown above correct? Yes

How many people resident at the service on 31 March were of the following sex?

This should relate to the sex recorded on a legal document of the resident such as a birth certificate, Gender Recognition
Certificate, or passport.

Male 0

Female 5

Is the sex breakdown shown above correct? Yes

How many people resident at the service on 31 March were of the following ethnic group?

This should relate to the ethnic group or background that best describes the resident, with the following providing further
details on each ethnic group:

White
Welsh, English, Scottish, Northern Irish or British
Irish
Gypsy or Irish Traveller
Roma
Any other White background

Mixed/Multiple Ethnic Groups
White and Black Caribbean
White and Black African
White and Asian
Any other Mixed or multiple ethnic background

Asian/Asian British
Indian
Pakistani
Bangladeshi
Chinese
Any other Asian background

Black/Black British/Caribbean/African
Caribbean
African
Any other Black, Black British, or Caribbean background

Other ethnic group
Arab
Any other ethnic group



White 4

Mixed/Multiple Ethnic Groups 1

Asian/Asian British 0

Black/Black British/Caribbean/African 0

Other ethnic group 0

Is the ethnic group breakdown shown above correct? Yes

The number of people requiring 24hr care or are subject to Deprivation of Liberty Safeguards(DoLS). This information will not
be included in the published Annual Return.

Number of people assessed as requiring 24hr nursing care during
the last financial year

0

The number of people subject to Deprivation of Liberty
Safeguards (DoLS) as at 31 March, where the authorisation has
been granted?

4

Fees Charged

The minimum weekly fee payable during the last financial year? 3165

The maximum weekly fee payable during the last financial year? 3846

If you wish to add further detail or comment regarding the scale of
charges please do so below

Costings vary depending on individual support needs on a person
centred basis.

Complaints

Service complaints and arrangements for consulting people who use the service

Total number of formal complaints made during the last financial
year

1

Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 1

Number of complaints not upheld 0

Is the information about complaints correct? Yes



Please Note! When adding information to text fields, please ensure that you do not include any inflammatory language,
personal data or information about individual people by which they can be identified, either by name or any other identifying
factors. For guidance on what is personal data and identifying factors, please see the guidance on the Information
Commissioner website.

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?.

If available, this field has been pre-filled with last year's Annual
Return data. Please review the information and make any
necessary changes.

Monthly key worker sessions
Monthly MDT
Bi monthly individuals meetings
6 monthly survey

Service Environment

Food hygiene provision. This information will not be included in the published Annual Return.

Are you registered as a food business with your local authority? Yes

What FSA rating has been obtained by the service? 5

Statement of Compliance

Set out your statement of compliance with regulations made
under section 27(1) of the Regulation and Inspection of Social
Care (Wales) Act 2016 (the 2016 Act) by selecting the most
appropriate statement.

Inspected - Delivering Quality Care

During the reporting period, Care Inspectorate Wales visited
our service. We're proud their findings show we provide safe,
effective, and supportive care for the people who use our
services, meeting the required standards under section 27(1)
of the Regulation and Inspection of Social Care (Wales) Act
2016.

We also carry out regular reviews to make sure the care and
support we offer continues to meet people's needs and helps
them achieve positive outcomes.

In accordance with the Regulated Services (Annual Returns) (Wales) Regulations 2017 only the Responsible Individual
designated for the Service can complete the Service Declaration. Where this is not possible, then another Responsible
Individual within the Service Provider (or another organisational officer not designated as the RI) will need to indicate this fact
within the Service Declaration for that Service. Online assistants are not permitted to complete the declarations.

If for any reason you are unable to complete the declaration section e.g. there are no Responsible Individuals or organisation
officers associated to the service with the requisite permissions, please contact the support team on 0300 7900 126 and select
Option 4, when prompted to do so

Please Note! The declaration for this service has been completed. You will be required to complete the declaration again if any
details change within your Annual Return.

I declare that I have read and agree with the information contained in this Annual Return relating to the service for which I have
been designated as the Responsible Individual

Service Profile

Service Details

https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/personal-information-what-is-it/what-is-personal-data/what-is-personal-data/


We want to ensure the information held by CIW on the legal register is accurate and up to date. Please check the following
information about the service and answer all questions.

Name of Service Riverdale

Is the registered service name correct? Yes

The number of people you are registered to provide care and
support for:

5

Is the number of people you are registered to provide care and
support for correct?

Yes

Primary address from where the service is being delivered from
is:

29 Pantbach Avenue, Cardiff, CF14 1UR

Is the registered service address correct? Yes

The information displayed below details your service's contact details, agreed consent and preferred language of
communication. Please check the information held by CIW is correct.

PLEASE NOTE: if the information is incorrect you will be unable to edit this information directly here. Please answer 'No' to
'Are the service's contact details, agreed consent and preferred language of communication correct?' and follow the
onscreen instructions to update your service profile.

Service Telephone Number 02920190059

Service Telephone Number katharina.pantry@iriscaregroup.co.uk

Website address www.iriscaregroup.co.uk

What is the main language through which the service is
provided?

English

Are the service's contact details, agreed consent and preferred
language of communication correct?

Yes

People At The Service

List of the designated Responsible Individual(s) for this regulated service.

Responsible
Individual(s)

Catherine Divers

Are the Responsible Individuals correct? Yes

List of service manager(s) for this regulated service

Service Managers Katharina Pantry

Are the service managers correct? Yes

The total number of full time equivalent posts at the service (as
at 31 March)

15

Use this section to upload the workforce information about people who work at this service.

The templates you must use are available from 'Workforce Templates' under the 'Help and Support' menu. Only these
templates will be accepted when submitting workforce information about people who work at the service.

Please upload your complete 'Service Workforce' Copy of CIW Returns 2026 Riverdale.xlsx



Statement of Purpose

We have introduced new categories of care. To ensure our
records are accurate and up to date, we are asking you to
review and resubmit this information as part of the Annual
Return data collection..

This information is used in the CIW directory to help people
find appropriate care services.

The most recent Statement of Purpose was submitted to CIW
on

31/10/2025

Does CIW currently have your most up to date Statement of
Purpose?

Yes

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

4

As per your condition of registration, this service is registered to
accommodate the following number of people at this service:

5

How many places were occupied on 31 March? 4

How many places were unoccupied on 31 March? 1

Of the unoccupied places how many were available for placement
on 31 March?

0

How many people resident at the service on 31 March were aged:

0-17 years 0

18-64 years 3

65+ years 1

Is the age breakdown shown above correct? Yes

How many people resident at the service on 31 March were of the following sex?

This should relate to the sex recorded on a legal document of the resident such as a birth certificate, Gender Recognition
Certificate, or passport.

Male 4

Female 0

Is the sex breakdown shown above correct? Yes



How many people resident at the service on 31 March were of the following ethnic group?

This should relate to the ethnic group or background that best describes the resident, with the following providing further
details on each ethnic group:

White
Welsh, English, Scottish, Northern Irish or British
Irish
Gypsy or Irish Traveller
Roma
Any other White background

Mixed/Multiple Ethnic Groups
White and Black Caribbean
White and Black African
White and Asian
Any other Mixed or multiple ethnic background

Asian/Asian British
Indian
Pakistani
Bangladeshi
Chinese
Any other Asian background

Black/Black British/Caribbean/African
Caribbean
African
Any other Black, Black British, or Caribbean background

Other ethnic group
Arab
Any other ethnic group

White 2

Mixed/Multiple Ethnic Groups 2

Asian/Asian British 0

Black/Black British/Caribbean/African 0

Other ethnic group 0

Is the ethnic group breakdown shown above correct? Yes

The number of people requiring 24hr care or are subject to Deprivation of Liberty Safeguards(DoLS). This information will not
be included in the published Annual Return.

Number of people assessed as requiring 24hr nursing care during
the last financial year

0

The number of people subject to Deprivation of Liberty
Safeguards (DoLS) as at 31 March, where the authorisation has
been granted?

4

Fees Charged

The minimum weekly fee payable during the last financial year? 3273

The maximum weekly fee payable during the last financial year? 4782

If you wish to add further detail or comment regarding the scale of
charges please do so below

Complaints

Service complaints and arrangements for consulting people who use the service

Total number of formal complaints made during the last financial
year

0

Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 0

Number of complaints not upheld 0

Is the information about complaints correct? Yes



Please Note! When adding information to text fields, please ensure that you do not include any inflammatory language,
personal data or information about individual people by which they can be identified, either by name or any other identifying
factors. For guidance on what is personal data and identifying factors, please see the guidance on the Information
Commissioner website.

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?.

If available, this field has been pre-filled with last year's Annual
Return data. Please review the information and make any
necessary changes.

Monthly key worker sessions
Monthly MDT
Bi monthly individuals meetings
6 monthly survey

Service Environment

Food hygiene provision. This information will not be included in the published Annual Return.

Are you registered as a food business with your local authority? Yes

What FSA rating has been obtained by the service? 5

Statement of Compliance

Set out your statement of compliance with regulations made
under section 27(1) of the Regulation and Inspection of Social
Care (Wales) Act 2016 (the 2016 Act) by selecting the most
appropriate statement.

Not Inspected - Strong Internal Checks

Although we were not inspected by Care Inspectorate Wales
during the reporting period, we regularly review the care and
support we provide. These reviews give us confidence people
are receiving safe, person-centred care which meets their
needs and supports their wellbeing.

We are confident our service meets the standards set out
under section 27(1) of the 2016 Act.

In accordance with the Regulated Services (Annual Returns) (Wales) Regulations 2017 only the Responsible Individual
designated for the Service can complete the Service Declaration. Where this is not possible, then another Responsible
Individual within the Service Provider (or another organisational officer not designated as the RI) will need to indicate this fact
within the Service Declaration for that Service. Online assistants are not permitted to complete the declarations.

If for any reason you are unable to complete the declaration section e.g. there are no Responsible Individuals or organisation
officers associated to the service with the requisite permissions, please contact the support team on 0300 7900 126 and select
Option 4, when prompted to do so

Please Note! The declaration for this service has been completed. You will be required to complete the declaration again if any
details change within your Annual Return.

Please Note! Important: You do not have the required permissions to complete this section or submit the provider’s Annual
Return.

I declare that I have read and agree with the information contained in this Annual Return relating to the service for which I have
been designated as the Responsible Individual

Service Profile

Service Details

https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/personal-information-what-is-it/what-is-personal-data/what-is-personal-data/


We want to ensure the information held by CIW on the legal register is accurate and up to date. Please check the following
information about the service and answer all questions.

Name of Service New House

Is the registered service name correct? Yes

The number of people you are registered to provide care and
support for:

7

Is the number of people you are registered to provide care and
support for correct?

Yes

Primary address from where the service is being delivered from
is:

St Brides Road, St. Fagans, Cardiff, CF5 6DU

Is the registered service address correct? Yes

The information displayed below details your service's contact details, agreed consent and preferred language of
communication. Please check the information held by CIW is correct.

PLEASE NOTE: if the information is incorrect you will be unable to edit this information directly here. Please answer 'No' to
'Are the service's contact details, agreed consent and preferred language of communication correct?' and follow the
onscreen instructions to update your service profile.

Service Telephone Number 02920569988

Service Telephone Number matt.grey@iriscaregroup.co.uk

Website address www.iriscaregroup.co.uk

What is the main language through which the service is
provided?

English

Are the service's contact details, agreed consent and preferred
language of communication correct?

Yes

People At The Service

List of the designated Responsible Individual(s) for this regulated service.

Responsible
Individual(s)

Catherine Divers

Are the Responsible Individuals correct? Yes

List of service manager(s) for this regulated service

Service Managers Matthew Gray
Matthew Gray

Are the service managers correct? Yes

The total number of full time equivalent posts at the service (as
at 31 March)

34

Use this section to upload the workforce information about people who work at this service.

The templates you must use are available from 'Workforce Templates' under the 'Help and Support' menu. Only these
templates will be accepted when submitting workforce information about people who work at the service.

Please upload your complete 'Service Workforce' Copy of NH CIW Returns 2026.xlsx



Statement of Purpose

We have introduced new categories of care. To ensure our
records are accurate and up to date, we are asking you to
review and resubmit this information as part of the Annual
Return data collection..

This information is used in the CIW directory to help people
find appropriate care services.

The most recent Statement of Purpose was submitted to CIW
on

31/10/2025

Does CIW currently have your most up to date Statement of
Purpose?

Yes

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

7

As per your condition of registration, this service is registered to
accommodate the following number of people at this service:

7

How many places were occupied on 31 March? 7

How many places were unoccupied on 31 March? 0

How many people resident at the service on 31 March were aged:

0-17 years 0

18-64 years 7

65+ years 0

Is the age breakdown shown above correct? Yes

How many people resident at the service on 31 March were of the following sex?

This should relate to the sex recorded on a legal document of the resident such as a birth certificate, Gender Recognition
Certificate, or passport.

Male 2

Female 5

Is the sex breakdown shown above correct? Yes



How many people resident at the service on 31 March were of the following ethnic group?

This should relate to the ethnic group or background that best describes the resident, with the following providing further
details on each ethnic group:

White
Welsh, English, Scottish, Northern Irish or British
Irish
Gypsy or Irish Traveller
Roma
Any other White background

Mixed/Multiple Ethnic Groups
White and Black Caribbean
White and Black African
White and Asian
Any other Mixed or multiple ethnic background

Asian/Asian British
Indian
Pakistani
Bangladeshi
Chinese
Any other Asian background

Black/Black British/Caribbean/African
Caribbean
African
Any other Black, Black British, or Caribbean background

Other ethnic group
Arab
Any other ethnic group

White 6

Mixed/Multiple Ethnic Groups 0

Asian/Asian British 1

Black/Black British/Caribbean/African 0

Other ethnic group 0

Is the ethnic group breakdown shown above correct? Yes

The number of people requiring 24hr care or are subject to Deprivation of Liberty Safeguards(DoLS). This information will not
be included in the published Annual Return.

Number of people assessed as requiring 24hr nursing care during
the last financial year

0

The number of people subject to Deprivation of Liberty
Safeguards (DoLS) as at 31 March, where the authorisation has
been granted?

6

Fees Charged

The minimum weekly fee payable during the last financial year? 4104

The maximum weekly fee payable during the last financial year? 7085

If you wish to add further detail or comment regarding the scale of
charges please do so below

Complaints

Service complaints and arrangements for consulting people who use the service

Total number of formal complaints made during the last financial
year

1

Number of active complaints outstanding 0

Number of complaints upheld 1

Number of complaints partially upheld 0

Number of complaints not upheld 0

Is the information about complaints correct? Yes



Please Note! When adding information to text fields, please ensure that you do not include any inflammatory language,
personal data or information about individual people by which they can be identified, either by name or any other identifying
factors. For guidance on what is personal data and identifying factors, please see the guidance on the Information
Commissioner website.

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?.

If available, this field has been pre-filled with last year's Annual
Return data. Please review the information and make any
necessary changes.

All individuals have an opportunity to be involved in their care
planning. Each individual has a key worker, MDT and thinking it
through following an incident. Bi monthly resident meetings or
have an opportunity to speak to the home manager who has an
open door policy. 6 monthly surveys, individuals quarterly forum,
speak up guardian. Quarterly visits from the Area Manager and
Responsible Individual as well as drop in visits from Executive
Directors.

Service Environment

Food hygiene provision. This information will not be included in the published Annual Return.

Are you registered as a food business with your local authority? Yes

What FSA rating has been obtained by the service? 3

Statement of Compliance

Set out your statement of compliance with regulations made
under section 27(1) of the Regulation and Inspection of Social
Care (Wales) Act 2016 (the 2016 Act) by selecting the most
appropriate statement.

Inspected - Delivering Quality Care

During the reporting period, Care Inspectorate Wales visited
our service. We're proud their findings show we provide safe,
effective, and supportive care for the people who use our
services, meeting the required standards under section 27(1)
of the Regulation and Inspection of Social Care (Wales) Act
2016.

We also carry out regular reviews to make sure the care and
support we offer continues to meet people's needs and helps
them achieve positive outcomes.

In accordance with the Regulated Services (Annual Returns) (Wales) Regulations 2017 only the Responsible Individual
designated for the Service can complete the Service Declaration. Where this is not possible, then another Responsible
Individual within the Service Provider (or another organisational officer not designated as the RI) will need to indicate this fact
within the Service Declaration for that Service. Online assistants are not permitted to complete the declarations.

If for any reason you are unable to complete the declaration section e.g. there are no Responsible Individuals or organisation
officers associated to the service with the requisite permissions, please contact the support team on 0300 7900 126 and select
Option 4, when prompted to do so

Please Note! The declaration for this service has been completed. You will be required to complete the declaration again if any
details change within your Annual Return.

Please Note! Important: You do not have the required permissions to complete this section or submit the provider’s Annual
Return.

I declare that I have read and agree with the information contained in this Annual Return relating to the service for which I have
been designated as the Responsible Individual

Service Profile

https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/personal-information-what-is-it/what-is-personal-data/what-is-personal-data/


Service Details

We want to ensure the information held by CIW on the legal register is accurate and up to date. Please check the following
information about the service and answer all questions.

Name of Service Hudson House

Is the registered service name correct? Yes

The number of people you are registered to provide care and
support for:

9

Is the number of people you are registered to provide care and
support for correct?

Yes

Primary address from where the service is being delivered from
is:

16 Ludlow Street, Caerphilly, CF83 1GG

Is the registered service address correct? Yes

The information displayed below details your service's contact details, agreed consent and preferred language of
communication. Please check the information held by CIW is correct.

PLEASE NOTE: if the information is incorrect you will be unable to edit this information directly here. Please answer 'No' to
'Are the service's contact details, agreed consent and preferred language of communication correct?' and follow the
onscreen instructions to update your service profile.

Service Telephone Number 02920861165

Service Telephone Number dorian.williams@iriscaregroup.co.uk

Website address www.iriscaregroup.co.uk

What is the main language through which the service is
provided?

English

Are the service's contact details, agreed consent and preferred
language of communication correct?

Yes

People At The Service

List of the designated Responsible Individual(s) for this regulated service.

Responsible
Individual(s)

Catherine Divers

Are the Responsible Individuals correct? Yes

List of service manager(s) for this regulated service

Service Managers Dorian Williams

Are the service managers correct? Yes

The total number of full time equivalent posts at the service (as
at 31 March)

19



Use this section to upload the workforce information about people who work at this service.

The templates you must use are available from 'Workforce Templates' under the 'Help and Support' menu. Only these
templates will be accepted when submitting workforce information about people who work at the service.

Please upload your complete 'Service Workforce' Copy of Hudson CIW Returns 2026.xlsx

Statement of Purpose

We have introduced new categories of care. To ensure our
records are accurate and up to date, we are asking you to
review and resubmit this information as part of the Annual
Return data collection..

This information is used in the CIW directory to help people
find appropriate care services.

The most recent Statement of Purpose was submitted to CIW
on

31/10/2025

Does CIW currently have your most up to date Statement of
Purpose?

Yes

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

9

As per your condition of registration, this service is registered to
accommodate the following number of people at this service:

9

How many places were occupied on 31 March? 9

How many places were unoccupied on 31 March? 0

How many people resident at the service on 31 March were aged:

0-17 years 0

18-64 years 7

65+ years 2

Is the age breakdown shown above correct? Yes

How many people resident at the service on 31 March were of the following sex?

This should relate to the sex recorded on a legal document of the resident such as a birth certificate, Gender Recognition
Certificate, or passport.

Male 5

Female 4

Is the sex breakdown shown above correct? Yes



How many people resident at the service on 31 March were of the following ethnic group?

This should relate to the ethnic group or background that best describes the resident, with the following providing further
details on each ethnic group:

White
Welsh, English, Scottish, Northern Irish or British
Irish
Gypsy or Irish Traveller
Roma
Any other White background

Mixed/Multiple Ethnic Groups
White and Black Caribbean
White and Black African
White and Asian
Any other Mixed or multiple ethnic background

Asian/Asian British
Indian
Pakistani
Bangladeshi
Chinese
Any other Asian background

Black/Black British/Caribbean/African
Caribbean
African
Any other Black, Black British, or Caribbean background

Other ethnic group
Arab
Any other ethnic group

White 8

Mixed/Multiple Ethnic Groups 0

Asian/Asian British 1

Black/Black British/Caribbean/African 0

Other ethnic group 0

Is the ethnic group breakdown shown above correct? Yes

The number of people requiring 24hr care or are subject to Deprivation of Liberty Safeguards(DoLS). This information will not
be included in the published Annual Return.

Number of people assessed as requiring 24hr nursing care during
the last financial year

0

The number of people subject to Deprivation of Liberty
Safeguards (DoLS) as at 31 March, where the authorisation has
been granted?

5

Fees Charged

The minimum weekly fee payable during the last financial year? 2984

The maximum weekly fee payable during the last financial year? 4346

If you wish to add further detail or comment regarding the scale of
charges please do so below

Complaints

Service complaints and arrangements for consulting people who use the service

Total number of formal complaints made during the last financial
year

0

Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 0

Number of complaints not upheld 0

Is the information about complaints correct? Yes



Please Note! When adding information to text fields, please ensure that you do not include any inflammatory language,
personal data or information about individual people by which they can be identified, either by name or any other identifying
factors. For guidance on what is personal data and identifying factors, please see the guidance on the Information
Commissioner website.

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?.

If available, this field has been pre-filled with last year's Annual
Return data. Please review the information and make any
necessary changes.

All individuals have an opportunity to be involved in their care
planning. Each individual has a key worker, MDT and thinking it
through following an incident. Bi monthly resident meetings or
have an opportunity to speak to the home manager who has an
open door policy. 6 monthly surveys, individuals quarterly forum,
speak up guardian. Quarterly visits from the Area Manager and
Responsible Individual as well as drop in visits from Executive
Directors.

Service Environment

Food hygiene provision. This information will not be included in the published Annual Return.

Are you registered as a food business with your local authority? Yes

What FSA rating has been obtained by the service? 5

Statement of Compliance

Set out your statement of compliance with regulations made
under section 27(1) of the Regulation and Inspection of Social
Care (Wales) Act 2016 (the 2016 Act) by selecting the most
appropriate statement.

Inspected - Delivering Quality Care

During the reporting period, Care Inspectorate Wales visited
our service. We're proud their findings show we provide safe,
effective, and supportive care for the people who use our
services, meeting the required standards under section 27(1)
of the Regulation and Inspection of Social Care (Wales) Act
2016.

We also carry out regular reviews to make sure the care and
support we offer continues to meet people's needs and helps
them achieve positive outcomes.

In accordance with the Regulated Services (Annual Returns) (Wales) Regulations 2017 only the Responsible Individual
designated for the Service can complete the Service Declaration. Where this is not possible, then another Responsible
Individual within the Service Provider (or another organisational officer not designated as the RI) will need to indicate this fact
within the Service Declaration for that Service. Online assistants are not permitted to complete the declarations.

If for any reason you are unable to complete the declaration section e.g. there are no Responsible Individuals or organisation
officers associated to the service with the requisite permissions, please contact the support team on 0300 7900 126 and select
Option 4, when prompted to do so

Please Note! The declaration for this service has been completed. You will be required to complete the declaration again if any
details change within your Annual Return.

Please Note! Important: You do not have the required permissions to complete this section or submit the provider’s Annual
Return.

I declare that I have read and agree with the information contained in this Annual Return relating to the service for which I have
been designated as the Responsible Individual

Service Profile

https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/personal-information-what-is-it/what-is-personal-data/what-is-personal-data/


Service Details

We want to ensure the information held by CIW on the legal register is accurate and up to date. Please check the following
information about the service and answer all questions.

Name of Service Wentwood Court

Is the registered service name correct? Yes

The number of people you are registered to provide care and
support for:

14

Is the number of people you are registered to provide care and
support for correct?

Yes

Primary address from where the service is being delivered from
is:

Wentwood Court, Newport, NP18 2AA

Is the registered service address correct? Yes

The information displayed below details your service's contact details, agreed consent and preferred language of
communication. Please check the information held by CIW is correct.

PLEASE NOTE: if the information is incorrect you will be unable to edit this information directly here. Please answer 'No' to
'Are the service's contact details, agreed consent and preferred language of communication correct?' and follow the
onscreen instructions to update your service profile.

Service Telephone Number 01633401311

Service Telephone Number kim.ellwood@iriscaregroup.co.uk

Website address www.iriscaregroup.co.uk

What is the main language through which the service is
provided?

English

Are the service's contact details, agreed consent and preferred
language of communication correct?

Yes

People At The Service

List of the designated Responsible Individual(s) for this regulated service.

Responsible
Individual(s)

Naima Khalid

Are the Responsible Individuals correct? Yes

List of service manager(s) for this regulated service

Service Managers Kim Raymond

Are the service managers correct? Yes

The total number of full time equivalent posts at the service (as
at 31 March)

64



Use this section to upload the workforce information about people who work at this service.

The templates you must use are available from 'Workforce Templates' under the 'Help and Support' menu. Only these
templates will be accepted when submitting workforce information about people who work at the service.

Please upload your complete 'Service Workforce' Copy of CIW Returns 2026 WWC.xlsx

Statement of Purpose

We have introduced new categories of care. To ensure our
records are accurate and up to date, we are asking you to
review and resubmit this information as part of the Annual
Return data collection..

This information is used in the CIW directory to help people
find appropriate care services.

The most recent Statement of Purpose was submitted to CIW
on

31/10/2025

Does CIW currently have your most up to date Statement of
Purpose?

Yes

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

14

As per your condition of registration, this service is registered to
accommodate the following number of people at this service:

14

How many places were occupied on 31 March? 14

How many places were unoccupied on 31 March? 0

How many people resident at the service on 31 March were aged:

0-17 years 0

18-64 years 14

65+ years 0

Is the age breakdown shown above correct? Yes

How many people resident at the service on 31 March were of the following sex?

This should relate to the sex recorded on a legal document of the resident such as a birth certificate, Gender Recognition
Certificate, or passport.

Male 13

Female 1

Is the sex breakdown shown above correct? Yes



How many people resident at the service on 31 March were of the following ethnic group?

This should relate to the ethnic group or background that best describes the resident, with the following providing further
details on each ethnic group:

White
Welsh, English, Scottish, Northern Irish or British
Irish
Gypsy or Irish Traveller
Roma
Any other White background

Mixed/Multiple Ethnic Groups
White and Black Caribbean
White and Black African
White and Asian
Any other Mixed or multiple ethnic background

Asian/Asian British
Indian
Pakistani
Bangladeshi
Chinese
Any other Asian background

Black/Black British/Caribbean/African
Caribbean
African
Any other Black, Black British, or Caribbean background

Other ethnic group
Arab
Any other ethnic group

White 14

Mixed/Multiple Ethnic Groups 0

Asian/Asian British 0

Black/Black British/Caribbean/African 0

Other ethnic group 0

Is the ethnic group breakdown shown above correct? Yes

The number of people requiring 24hr care or are subject to Deprivation of Liberty Safeguards(DoLS). This information will not
be included in the published Annual Return.

Number of people assessed as requiring 24hr nursing care during
the last financial year

0

The number of people subject to Deprivation of Liberty
Safeguards (DoLS) as at 31 March, where the authorisation has
been granted?

13

Fees Charged

The minimum weekly fee payable during the last financial year? 3381

The maximum weekly fee payable during the last financial year? 9205

If you wish to add further detail or comment regarding the scale of
charges please do so below

Cost differ depending on individual support need in line with
person centred focus.

Complaints

Service complaints and arrangements for consulting people who use the service

Total number of formal complaints made during the last financial
year

1

Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 0

Number of complaints not upheld 1



Is the information about complaints correct? Yes

Please Note! When adding information to text fields, please ensure that you do not include any inflammatory language,
personal data or information about individual people by which they can be identified, either by name or any other identifying
factors. For guidance on what is personal data and identifying factors, please see the guidance on the Information
Commissioner website.

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?.

If available, this field has been pre-filled with last year's Annual
Return data. Please review the information and make any
necessary changes.

Monthly key worker sessions
Monthly MDT
Bi monthly individuals meetings
6 monthly survey

Service Environment

Food hygiene provision. This information will not be included in the published Annual Return.

Are you registered as a food business with your local authority? Yes

What FSA rating has been obtained by the service? 4

Statement of Compliance

Set out your statement of compliance with regulations made
under section 27(1) of the Regulation and Inspection of Social
Care (Wales) Act 2016 (the 2016 Act) by selecting the most
appropriate statement.

Inspected - Delivering Quality Care

During the reporting period, Care Inspectorate Wales visited
our service. We're proud their findings show we provide safe,
effective, and supportive care for the people who use our
services, meeting the required standards under section 27(1)
of the Regulation and Inspection of Social Care (Wales) Act
2016.

We also carry out regular reviews to make sure the care and
support we offer continues to meet people's needs and helps
them achieve positive outcomes.

In accordance with the Regulated Services (Annual Returns) (Wales) Regulations 2017 only the Responsible Individual
designated for the Service can complete the Service Declaration. Where this is not possible, then another Responsible
Individual within the Service Provider (or another organisational officer not designated as the RI) will need to indicate this fact
within the Service Declaration for that Service. Online assistants are not permitted to complete the declarations.

If for any reason you are unable to complete the declaration section e.g. there are no Responsible Individuals or organisation
officers associated to the service with the requisite permissions, please contact the support team on 0300 7900 126 and select
Option 4, when prompted to do so

Please Note! The declaration for this service has been completed. You will be required to complete the declaration again if any
details change within your Annual Return.

I declare that I have read and agree with the information contained in this Annual Return relating to the service for which I have
been designated as the Responsible Individual

Service Profile

Service Details

https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/personal-information-what-is-it/what-is-personal-data/what-is-personal-data/


We want to ensure the information held by CIW on the legal register is accurate and up to date. Please check the following
information about the service and answer all questions.

Name of Service The Glen

Is the registered service name correct? Yes

The number of people you are registered to provide care and
support for:

5

Is the number of people you are registered to provide care and
support for correct?

Yes

Primary address from where the service is being delivered from
is:

The Glen, Newport, NP18 2AA

Is the registered service address correct? Yes

The information displayed below details your service's contact details, agreed consent and preferred language of
communication. Please check the information held by CIW is correct.

PLEASE NOTE: if the information is incorrect you will be unable to edit this information directly here. Please answer 'No' to
'Are the service's contact details, agreed consent and preferred language of communication correct?' and follow the
onscreen instructions to update your service profile.

Service Telephone Number 01633401312

Service Telephone Number Torri.MITCHELL@iriscaregroup.co.uk

Website address www.iriscaregroup.co.uk

What is the main language through which the service is
provided?

English

Are the service's contact details, agreed consent and preferred
language of communication correct?

Yes

People At The Service

List of the designated Responsible Individual(s) for this regulated service.

Responsible
Individual(s)

Naima Khalid

Are the Responsible Individuals correct? Yes

List of service manager(s) for this regulated service

Service Managers Victoria Mitchell
Matthew O'Leary

Are the service managers correct? No

Please Note! You have specified that the above information is incorrect. To correct the information, the 'Change Manager
at the Service' notification will need to be submitted by a online user with the relevant privileges.

The relevant notification has been submitted.

The total number of full time equivalent posts at the service (as
at 31 March)

11



Use this section to upload the workforce information about people who work at this service.

The templates you must use are available from 'Workforce Templates' under the 'Help and Support' menu. Only these
templates will be accepted when submitting workforce information about people who work at the service.

Please upload your complete 'Service Workforce' The Glen CIW Returns 2026.xlsx

Statement of Purpose

We have introduced new categories of care. To ensure our
records are accurate and up to date, we are asking you to
review and resubmit this information as part of the Annual
Return data collection..

This information is used in the CIW directory to help people
find appropriate care services.

The most recent Statement of Purpose was submitted to CIW
on

31/10/2025

Does CIW currently have your most up to date Statement of
Purpose?

Yes

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

5

As per your condition of registration, this service is registered to
accommodate the following number of people at this service:

5

How many places were occupied on 31 March? 5

How many places were unoccupied on 31 March? 0

How many people resident at the service on 31 March were aged:

0-17 years 0

18-64 years 5

65+ years 0

Is the age breakdown shown above correct? Yes

How many people resident at the service on 31 March were of the following sex?

This should relate to the sex recorded on a legal document of the resident such as a birth certificate, Gender Recognition
Certificate, or passport.

Male 5

Female 0

Is the sex breakdown shown above correct? Yes



How many people resident at the service on 31 March were of the following ethnic group?

This should relate to the ethnic group or background that best describes the resident, with the following providing further
details on each ethnic group:

White
Welsh, English, Scottish, Northern Irish or British
Irish
Gypsy or Irish Traveller
Roma
Any other White background

Mixed/Multiple Ethnic Groups
White and Black Caribbean
White and Black African
White and Asian
Any other Mixed or multiple ethnic background

Asian/Asian British
Indian
Pakistani
Bangladeshi
Chinese
Any other Asian background

Black/Black British/Caribbean/African
Caribbean
African
Any other Black, Black British, or Caribbean background

Other ethnic group
Arab
Any other ethnic group

White 5

Mixed/Multiple Ethnic Groups 0

Asian/Asian British 0

Black/Black British/Caribbean/African 0

Other ethnic group 0

Is the ethnic group breakdown shown above correct? Yes

The number of people requiring 24hr care or are subject to Deprivation of Liberty Safeguards(DoLS). This information will not
be included in the published Annual Return.

Number of people assessed as requiring 24hr nursing care during
the last financial year

0

The number of people subject to Deprivation of Liberty
Safeguards (DoLS) as at 31 March, where the authorisation has
been granted?

1

Fees Charged

The minimum weekly fee payable during the last financial year? 3174

The maximum weekly fee payable during the last financial year? 5503

If you wish to add further detail or comment regarding the scale of
charges please do so below

Complaints

Service complaints and arrangements for consulting people who use the service

Total number of formal complaints made during the last financial
year

1

Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 1

Number of complaints not upheld 0

Is the information about complaints correct? Yes



Please Note! When adding information to text fields, please ensure that you do not include any inflammatory language,
personal data or information about individual people by which they can be identified, either by name or any other identifying
factors. For guidance on what is personal data and identifying factors, please see the guidance on the Information
Commissioner website.

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?.

If available, this field has been pre-filled with last year's Annual
Return data. Please review the information and make any
necessary changes.

Monthly key worker sessions
Monthly MDT
Bi monthly individuals meetings
6 monthly survey

Service Environment

Food hygiene provision. This information will not be included in the published Annual Return.

Are you registered as a food business with your local authority? Yes

What FSA rating has been obtained by the service? Not yet rated

Statement of Compliance

Set out your statement of compliance with regulations made
under section 27(1) of the Regulation and Inspection of Social
Care (Wales) Act 2016 (the 2016 Act) by selecting the most
appropriate statement.

Inspected - Delivering Quality Care

During the reporting period, Care Inspectorate Wales visited
our service. We're proud their findings show we provide safe,
effective, and supportive care for the people who use our
services, meeting the required standards under section 27(1)
of the Regulation and Inspection of Social Care (Wales) Act
2016.

We also carry out regular reviews to make sure the care and
support we offer continues to meet people's needs and helps
them achieve positive outcomes.

In accordance with the Regulated Services (Annual Returns) (Wales) Regulations 2017 only the Responsible Individual
designated for the Service can complete the Service Declaration. Where this is not possible, then another Responsible
Individual within the Service Provider (or another organisational officer not designated as the RI) will need to indicate this fact
within the Service Declaration for that Service. Online assistants are not permitted to complete the declarations.

If for any reason you are unable to complete the declaration section e.g. there are no Responsible Individuals or organisation
officers associated to the service with the requisite permissions, please contact the support team on 0300 7900 126 and select
Option 4, when prompted to do so

Please Note! The declaration for this service has been completed. You will be required to complete the declaration again if any
details change within your Annual Return.

I declare that I have read and agree with the information contained in this Annual Return relating to the service for which I have
been designated as the Responsible Individual

Service Profile

Service Details

https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/personal-information-what-is-it/what-is-personal-data/what-is-personal-data/


We want to ensure the information held by CIW on the legal register is accurate and up to date. Please check the following
information about the service and answer all questions.

Name of Service Ty Brynteg

Is the registered service name correct? Yes

The number of people you are registered to provide care and
support for:

6

Is the number of people you are registered to provide care and
support for correct?

Yes

Primary address from where the service is being delivered from
is:

Brynteg, St. Lukes Road, Porth, CF39 9TR

Is the registered service address correct? Yes

The information displayed below details your service's contact details, agreed consent and preferred language of
communication. Please check the information held by CIW is correct.

PLEASE NOTE: if the information is incorrect you will be unable to edit this information directly here. Please answer 'No' to
'Are the service's contact details, agreed consent and preferred language of communication correct?' and follow the
onscreen instructions to update your service profile.

Service Telephone Number 01443682427

Service Telephone Number tammy.rees@iriscaregroup.co.uk

Website address www.iriscaregroup.co.uk

What is the main language through which the service is
provided?

English

Are the service's contact details, agreed consent and preferred
language of communication correct?

Yes

People At The Service

List of the designated Responsible Individual(s) for this regulated service.

Responsible
Individual(s)

Catherine Divers

Are the Responsible Individuals correct? Yes

List of service manager(s) for this regulated service

Service Managers Tammy Rees
Tammy Rees

Are the service managers correct? Yes

The total number of full time equivalent posts at the service (as
at 31 March)

14

Use this section to upload the workforce information about people who work at this service.

The templates you must use are available from 'Workforce Templates' under the 'Help and Support' menu. Only these
templates will be accepted when submitting workforce information about people who work at the service.

Please upload your complete 'Service Workforce' Ty Brynteg CIW Returns 2026.xlsx



Statement of Purpose

We have introduced new categories of care. To ensure our
records are accurate and up to date, we are asking you to
review and resubmit this information as part of the Annual
Return data collection..

This information is used in the CIW directory to help people
find appropriate care services.

The most recent Statement of Purpose was submitted to CIW
on

31/10/2025

Does CIW currently have your most up to date Statement of
Purpose?

Yes

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

6

As per your condition of registration, this service is registered to
accommodate the following number of people at this service:

6

How many places were occupied on 31 March? 6

How many places were unoccupied on 31 March? 0

How many people resident at the service on 31 March were aged:

0-17 years 0

18-64 years 6

65+ years 0

Is the age breakdown shown above correct? Yes

How many people resident at the service on 31 March were of the following sex?

This should relate to the sex recorded on a legal document of the resident such as a birth certificate, Gender Recognition
Certificate, or passport.

Male 6

Female 0

Is the sex breakdown shown above correct? Yes



How many people resident at the service on 31 March were of the following ethnic group?

This should relate to the ethnic group or background that best describes the resident, with the following providing further
details on each ethnic group:

White
Welsh, English, Scottish, Northern Irish or British
Irish
Gypsy or Irish Traveller
Roma
Any other White background

Mixed/Multiple Ethnic Groups
White and Black Caribbean
White and Black African
White and Asian
Any other Mixed or multiple ethnic background

Asian/Asian British
Indian
Pakistani
Bangladeshi
Chinese
Any other Asian background

Black/Black British/Caribbean/African
Caribbean
African
Any other Black, Black British, or Caribbean background

Other ethnic group
Arab
Any other ethnic group

White 6

Mixed/Multiple Ethnic Groups 0

Asian/Asian British 0

Black/Black British/Caribbean/African 0

Other ethnic group 0

Is the ethnic group breakdown shown above correct? Yes

The number of people requiring 24hr care or are subject to Deprivation of Liberty Safeguards(DoLS). This information will not
be included in the published Annual Return.

Number of people assessed as requiring 24hr nursing care during
the last financial year

0

The number of people subject to Deprivation of Liberty
Safeguards (DoLS) as at 31 March, where the authorisation has
been granted?

5

Fees Charged

The minimum weekly fee payable during the last financial year? 2997

The maximum weekly fee payable during the last financial year? 4836

If you wish to add further detail or comment regarding the scale of
charges please do so below

Complaints

Service complaints and arrangements for consulting people who use the service

Total number of formal complaints made during the last financial
year

8

Number of active complaints outstanding 0

Number of complaints upheld 6

Number of complaints partially upheld 0

Number of complaints not upheld 2

Is the information about complaints correct? Yes



Please Note! When adding information to text fields, please ensure that you do not include any inflammatory language,
personal data or information about individual people by which they can be identified, either by name or any other identifying
factors. For guidance on what is personal data and identifying factors, please see the guidance on the Information
Commissioner website.

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?.

If available, this field has been pre-filled with last year's Annual
Return data. Please review the information and make any
necessary changes.

All individuals have an opportunity to be involved in their care
planning. Each individual has a key worker, MDT and thinking it
through following an incident. Bi monthly resident meetings or
have an opportunity to speak to the home manager who has an
open door policy. 6 monthly surveys, individuals quarterly forum,
speak up guardian. Quarterly visits from the Area Manager and
Responsible Individual as well as drop in visits from Executive
Directors.

Service Environment

Food hygiene provision. This information will not be included in the published Annual Return.

Are you registered as a food business with your local authority? No

Statement of Compliance

Set out your statement of compliance with regulations made
under section 27(1) of the Regulation and Inspection of Social
Care (Wales) Act 2016 (the 2016 Act) by selecting the most
appropriate statement.

Inspected - Delivering Quality Care

During the reporting period, Care Inspectorate Wales visited
our service. We're proud their findings show we provide safe,
effective, and supportive care for the people who use our
services, meeting the required standards under section 27(1)
of the Regulation and Inspection of Social Care (Wales) Act
2016.

We also carry out regular reviews to make sure the care and
support we offer continues to meet people's needs and helps
them achieve positive outcomes.

In accordance with the Regulated Services (Annual Returns) (Wales) Regulations 2017 only the Responsible Individual
designated for the Service can complete the Service Declaration. Where this is not possible, then another Responsible
Individual within the Service Provider (or another organisational officer not designated as the RI) will need to indicate this fact
within the Service Declaration for that Service. Online assistants are not permitted to complete the declarations.

If for any reason you are unable to complete the declaration section e.g. there are no Responsible Individuals or organisation
officers associated to the service with the requisite permissions, please contact the support team on 0300 7900 126 and select
Option 4, when prompted to do so

Please Note! The declaration for this service has been completed. You will be required to complete the declaration again if any
details change within your Annual Return.

Please Note! Important: You do not have the required permissions to complete this section or submit the provider’s Annual
Return.

I declare that I have read and agree with the information contained in this Annual Return relating to the service for which I have
been designated as the Responsible Individual

Service Profile

https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/personal-information-what-is-it/what-is-personal-data/what-is-personal-data/


Service Details

We want to ensure the information held by CIW on the legal register is accurate and up to date. Please check the following
information about the service and answer all questions.

Name of Service Palace Road

Is the registered service name correct? Yes

The number of people you are registered to provide care and
support for:

6

Is the number of people you are registered to provide care and
support for correct?

Yes

Primary address from where the service is being delivered from
is:

3 Palace Road, Cardiff, CF5 2AF

Is the registered service address correct? Yes

The information displayed below details your service's contact details, agreed consent and preferred language of
communication. Please check the information held by CIW is correct.

PLEASE NOTE: if the information is incorrect you will be unable to edit this information directly here. Please answer 'No' to
'Are the service's contact details, agreed consent and preferred language of communication correct?' and follow the
onscreen instructions to update your service profile.

Service Telephone Number 02920576756

Service Telephone Number katie.mills@iriscaregroup.co.uk

Website address www.iriscaregroup.co.uk

What is the main language through which the service is
provided?

English

Are the service's contact details, agreed consent and preferred
language of communication correct?

Yes

People At The Service

List of the designated Responsible Individual(s) for this regulated service.

Responsible
Individual(s)

Naima Khalid

Are the Responsible Individuals correct? Yes

List of service manager(s) for this regulated service

Service Managers Katie Mills

Are the service managers correct? Yes

The total number of full time equivalent posts at the service (as
at 31 March)

10



Use this section to upload the workforce information about people who work at this service.

The templates you must use are available from 'Workforce Templates' under the 'Help and Support' menu. Only these
templates will be accepted when submitting workforce information about people who work at the service.

Please upload your complete 'Service Workforce' Palace Road CIW Returns 2026.xlsx

Statement of Purpose

We have introduced new categories of care. To ensure our
records are accurate and up to date, we are asking you to
review and resubmit this information as part of the Annual
Return data collection..

This information is used in the CIW directory to help people
find appropriate care services.

The most recent Statement of Purpose was submitted to CIW
on

31/10/2025

Does CIW currently have your most up to date Statement of
Purpose?

Yes

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

5

As per your condition of registration, this service is registered to
accommodate the following number of people at this service:

6

How many places were occupied on 31 March? 5

How many places were unoccupied on 31 March? 1

Of the unoccupied places how many were available for placement
on 31 March?

1

How many people resident at the service on 31 March were aged:

0-17 years 0

18-64 years 5

65+ years 0

Is the age breakdown shown above correct? Yes

How many people resident at the service on 31 March were of the following sex?

This should relate to the sex recorded on a legal document of the resident such as a birth certificate, Gender Recognition
Certificate, or passport.

Male 0

Female 5

Is the sex breakdown shown above correct? Yes



How many people resident at the service on 31 March were of the following ethnic group?

This should relate to the ethnic group or background that best describes the resident, with the following providing further
details on each ethnic group:

White
Welsh, English, Scottish, Northern Irish or British
Irish
Gypsy or Irish Traveller
Roma
Any other White background

Mixed/Multiple Ethnic Groups
White and Black Caribbean
White and Black African
White and Asian
Any other Mixed or multiple ethnic background

Asian/Asian British
Indian
Pakistani
Bangladeshi
Chinese
Any other Asian background

Black/Black British/Caribbean/African
Caribbean
African
Any other Black, Black British, or Caribbean background

Other ethnic group
Arab
Any other ethnic group

White 4

Mixed/Multiple Ethnic Groups 0

Asian/Asian British 1

Black/Black British/Caribbean/African 0

Other ethnic group 0

Is the ethnic group breakdown shown above correct? Yes

The number of people requiring 24hr care or are subject to Deprivation of Liberty Safeguards(DoLS). This information will not
be included in the published Annual Return.

Number of people assessed as requiring 24hr nursing care during
the last financial year

0

The number of people subject to Deprivation of Liberty
Safeguards (DoLS) as at 31 March, where the authorisation has
been granted?

2

Fees Charged

The minimum weekly fee payable during the last financial year? 3443

The maximum weekly fee payable during the last financial year? 3743

If you wish to add further detail or comment regarding the scale of
charges please do so below

Complaints

Service complaints and arrangements for consulting people who use the service

Total number of formal complaints made during the last financial
year

5

Number of active complaints outstanding 0

Number of complaints upheld 1

Number of complaints partially upheld 3

Number of complaints not upheld 1

Is the information about complaints correct? Yes



Please Note! When adding information to text fields, please ensure that you do not include any inflammatory language,
personal data or information about individual people by which they can be identified, either by name or any other identifying
factors. For guidance on what is personal data and identifying factors, please see the guidance on the Information
Commissioner website.

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?.

If available, this field has been pre-filled with last year's Annual
Return data. Please review the information and make any
necessary changes.

Monthly key worker sessions
Monthly MDT
Bi monthly individuals meetings
6 monthly survey

Service Environment

Food hygiene provision. This information will not be included in the published Annual Return.

Are you registered as a food business with your local authority? Yes

What FSA rating has been obtained by the service? 4

Statement of Compliance

Set out your statement of compliance with regulations made
under section 27(1) of the Regulation and Inspection of Social
Care (Wales) Act 2016 (the 2016 Act) by selecting the most
appropriate statement.

Inspected - Delivering Quality Care

During the reporting period, Care Inspectorate Wales visited
our service. We're proud their findings show we provide safe,
effective, and supportive care for the people who use our
services, meeting the required standards under section 27(1)
of the Regulation and Inspection of Social Care (Wales) Act
2016.

We also carry out regular reviews to make sure the care and
support we offer continues to meet people's needs and helps
them achieve positive outcomes.

In accordance with the Regulated Services (Annual Returns) (Wales) Regulations 2017 only the Responsible Individual
designated for the Service can complete the Service Declaration. Where this is not possible, then another Responsible
Individual within the Service Provider (or another organisational officer not designated as the RI) will need to indicate this fact
within the Service Declaration for that Service. Online assistants are not permitted to complete the declarations.

If for any reason you are unable to complete the declaration section e.g. there are no Responsible Individuals or organisation
officers associated to the service with the requisite permissions, please contact the support team on 0300 7900 126 and select
Option 4, when prompted to do so

Please Note! The declaration for this service has been completed. You will be required to complete the declaration again if any
details change within your Annual Return.

I declare that I have read and agree with the information contained in this Annual Return relating to the service for which I have
been designated as the Responsible Individual

Service Profile

Service Details

https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/personal-information-what-is-it/what-is-personal-data/what-is-personal-data/


We want to ensure the information held by CIW on the legal register is accurate and up to date. Please check the following
information about the service and answer all questions.

Name of Service Ty Pentyrch

Is the registered service name correct? Yes

The number of people you are registered to provide care and
support for:

5

Is the number of people you are registered to provide care and
support for correct?

Yes

Primary address from where the service is being delivered from
is:

14 Heol Danyrodyn, Pentyrch, Cardiff, CF15 9QB

Is the registered service address correct? Yes

The information displayed below details your service's contact details, agreed consent and preferred language of
communication. Please check the information held by CIW is correct.

PLEASE NOTE: if the information is incorrect you will be unable to edit this information directly here. Please answer 'No' to
'Are the service's contact details, agreed consent and preferred language of communication correct?' and follow the
onscreen instructions to update your service profile.

Service Telephone Number 02920394410

Service Telephone Number ZoeAnn.DAVIES@iriscaregroup.co.uk

Website address www.iriscaregroup.co.uk

What is the main language through which the service is
provided?

English

Are the service's contact details, agreed consent and preferred
language of communication correct?

Yes

People At The Service

List of the designated Responsible Individual(s) for this regulated service.

Responsible
Individual(s)

Catherine Divers

Are the Responsible Individuals correct? Yes

List of service manager(s) for this regulated service

Service Managers Zoe Davies

Are the service managers correct? Yes

The total number of full time equivalent posts at the service (as
at 31 March)

37

Use this section to upload the workforce information about people who work at this service.

The templates you must use are available from 'Workforce Templates' under the 'Help and Support' menu. Only these
templates will be accepted when submitting workforce information about people who work at the service.

Please upload your complete 'Service Workforce' Copy of Ty Pentyrch CIW Returns 2026.xlsx



Statement of Purpose

We have introduced new categories of care. To ensure our
records are accurate and up to date, we are asking you to
review and resubmit this information as part of the Annual
Return data collection..

This information is used in the CIW directory to help people
find appropriate care services.

The most recent Statement of Purpose was submitted to CIW
on

21/04/2026

Does CIW currently have your most up to date Statement of
Purpose?

Yes

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

5

As per your condition of registration, this service is registered to
accommodate the following number of people at this service:

5

How many places were occupied on 31 March? 5

How many places were unoccupied on 31 March? 0

How many people resident at the service on 31 March were aged:

0-17 years 0

18-64 years 5

65+ years 0

Is the age breakdown shown above correct? Yes

How many people resident at the service on 31 March were of the following sex?

This should relate to the sex recorded on a legal document of the resident such as a birth certificate, Gender Recognition
Certificate, or passport.

Male 3

Female 2

Is the sex breakdown shown above correct? Yes



How many people resident at the service on 31 March were of the following ethnic group?

This should relate to the ethnic group or background that best describes the resident, with the following providing further
details on each ethnic group:

White
Welsh, English, Scottish, Northern Irish or British
Irish
Gypsy or Irish Traveller
Roma
Any other White background

Mixed/Multiple Ethnic Groups
White and Black Caribbean
White and Black African
White and Asian
Any other Mixed or multiple ethnic background

Asian/Asian British
Indian
Pakistani
Bangladeshi
Chinese
Any other Asian background

Black/Black British/Caribbean/African
Caribbean
African
Any other Black, Black British, or Caribbean background

Other ethnic group
Arab
Any other ethnic group

White 5

Mixed/Multiple Ethnic Groups 0

Asian/Asian British 0

Black/Black British/Caribbean/African 0

Other ethnic group 0

Is the ethnic group breakdown shown above correct? Yes

The number of people requiring 24hr care or are subject to Deprivation of Liberty Safeguards(DoLS). This information will not
be included in the published Annual Return.

Number of people assessed as requiring 24hr nursing care during
the last financial year

0

The number of people subject to Deprivation of Liberty
Safeguards (DoLS) as at 31 March, where the authorisation has
been granted?

5

Fees Charged

The minimum weekly fee payable during the last financial year? 5694

The maximum weekly fee payable during the last financial year? 11490

If you wish to add further detail or comment regarding the scale of
charges please do so below

Complaints

Service complaints and arrangements for consulting people who use the service

Total number of formal complaints made during the last financial
year

4

Number of active complaints outstanding 0

Number of complaints upheld 2

Number of complaints partially upheld 1

Number of complaints not upheld 1



Is the information about complaints correct? Yes

Please Note! When adding information to text fields, please ensure that you do not include any inflammatory language,
personal data or information about individual people by which they can be identified, either by name or any other identifying
factors. For guidance on what is personal data and identifying factors, please see the guidance on the Information
Commissioner website.

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?.

If available, this field has been pre-filled with last year's Annual
Return data. Please review the information and make any
necessary changes.

All individuals have an opportunity to be involved in their care
planning. Each individual has a key worker, MDT and thinking it
through following an incident. Bi monthly resident meetings or
have an opportunity to speak to the home manager who has an
open door policy. 6 monthly surveys, individuals quarterly forum,
speak up guardian. Quarterly visits from the Responsible
Individual as well as drop in visits from Executive Directors and
peers.

Service Environment

Food hygiene provision. This information will not be included in the published Annual Return.

Are you registered as a food business with your local authority? Yes

What FSA rating has been obtained by the service? 5

Statement of Compliance

Set out your statement of compliance with regulations made
under section 27(1) of the Regulation and Inspection of Social
Care (Wales) Act 2016 (the 2016 Act) by selecting the most
appropriate statement.

Not Inspected - Strong Internal Checks

Although we were not inspected by Care Inspectorate Wales
during the reporting period, we regularly review the care and
support we provide. These reviews give us confidence people
are receiving safe, person-centred care which meets their
needs and supports their wellbeing.

We are confident our service meets the standards set out
under section 27(1) of the 2016 Act.

In accordance with the Regulated Services (Annual Returns) (Wales) Regulations 2017 only the Responsible Individual
designated for the Service can complete the Service Declaration. Where this is not possible, then another Responsible
Individual within the Service Provider (or another organisational officer not designated as the RI) will need to indicate this fact
within the Service Declaration for that Service. Online assistants are not permitted to complete the declarations.

If for any reason you are unable to complete the declaration section e.g. there are no Responsible Individuals or organisation
officers associated to the service with the requisite permissions, please contact the support team on 0300 7900 126 and select
Option 4, when prompted to do so

Please Note! The declaration for this service has been completed. You will be required to complete the declaration again if any
details change within your Annual Return.

Please Note! Important: You do not have the required permissions to complete this section or submit the provider’s Annual
Return.

I declare that I have read and agree with the information contained in this Annual Return relating to the service for which I have
been designated as the Responsible Individual

Service Profile

https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/personal-information-what-is-it/what-is-personal-data/what-is-personal-data/


Service Details

We want to ensure the information held by CIW on the legal register is accurate and up to date. Please check the following
information about the service and answer all questions.

Name of Service Conway House

Is the registered service name correct? Yes

The number of people you are registered to provide care and
support for:

8

Is the number of people you are registered to provide care and
support for correct?

Yes

Primary address from where the service is being delivered from
is:

6 Pen-y-lan Road, Cardiff, CF24 3PF

Is the registered service address correct? Yes

The information displayed below details your service's contact details, agreed consent and preferred language of
communication. Please check the information held by CIW is correct.

PLEASE NOTE: if the information is incorrect you will be unable to edit this information directly here. Please answer 'No' to
'Are the service's contact details, agreed consent and preferred language of communication correct?' and follow the
onscreen instructions to update your service profile.

Service Telephone Number 02920461973

Service Telephone Number sam.evans@iriscaregroup.co.uk

Website address www.iriscaregroup.co.uk

What is the main language through which the service is
provided?

English

Are the service's contact details, agreed consent and preferred
language of communication correct?

Yes

People At The Service

List of the designated Responsible Individual(s) for this regulated service.

Responsible
Individual(s)

Naima Khalid

Are the Responsible Individuals correct? Yes

List of service manager(s) for this regulated service

Service Managers Sam Evans
Sam Evans

Are the service managers correct? Yes

The total number of full time equivalent posts at the service (as
at 31 March)

11



Use this section to upload the workforce information about people who work at this service.

The templates you must use are available from 'Workforce Templates' under the 'Help and Support' menu. Only these
templates will be accepted when submitting workforce information about people who work at the service.

Please upload your complete 'Service Workforce' Copy of Copy of Conway CIW Returns 2026.xlsx

Statement of Purpose

We have introduced new categories of care. To ensure our
records are accurate and up to date, we are asking you to
review and resubmit this information as part of the Annual
Return data collection..

This information is used in the CIW directory to help people
find appropriate care services.

The most recent Statement of Purpose was submitted to CIW
on

31/10/2025

Does CIW currently have your most up to date Statement of
Purpose?

Yes

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

7

As per your condition of registration, this service is registered to
accommodate the following number of people at this service:

8

How many places were occupied on 31 March? 7

How many places were unoccupied on 31 March? 1

Of the unoccupied places how many were available for placement
on 31 March?

1

How many people resident at the service on 31 March were aged:

0-17 years 0

18-64 years 6

65+ years 1

Is the age breakdown shown above correct? Yes

How many people resident at the service on 31 March were of the following sex?

This should relate to the sex recorded on a legal document of the resident such as a birth certificate, Gender Recognition
Certificate, or passport.

Male 7

Female 0

Is the sex breakdown shown above correct? Yes



How many people resident at the service on 31 March were of the following ethnic group?

This should relate to the ethnic group or background that best describes the resident, with the following providing further
details on each ethnic group:

White
Welsh, English, Scottish, Northern Irish or British
Irish
Gypsy or Irish Traveller
Roma
Any other White background

Mixed/Multiple Ethnic Groups
White and Black Caribbean
White and Black African
White and Asian
Any other Mixed or multiple ethnic background

Asian/Asian British
Indian
Pakistani
Bangladeshi
Chinese
Any other Asian background

Black/Black British/Caribbean/African
Caribbean
African
Any other Black, Black British, or Caribbean background

Other ethnic group
Arab
Any other ethnic group

White 5

Mixed/Multiple Ethnic Groups 2

Asian/Asian British 0

Black/Black British/Caribbean/African 0

Other ethnic group 0

Is the ethnic group breakdown shown above correct? Yes

The number of people requiring 24hr care or are subject to Deprivation of Liberty Safeguards(DoLS). This information will not
be included in the published Annual Return.

Number of people assessed as requiring 24hr nursing care during
the last financial year

0

The number of people subject to Deprivation of Liberty
Safeguards (DoLS) as at 31 March, where the authorisation has
been granted?

3

Fees Charged

The minimum weekly fee payable during the last financial year? 2853

The maximum weekly fee payable during the last financial year? 4454

If you wish to add further detail or comment regarding the scale of
charges please do so below

Costings vary depending on individual support needs on a person
centred basis.

Complaints

Service complaints and arrangements for consulting people who use the service

Total number of formal complaints made during the last financial
year

1

Number of active complaints outstanding 0

Number of complaints upheld 1

Number of complaints partially upheld 0

Number of complaints not upheld 0

Is the information about complaints correct? Yes



Please Note! When adding information to text fields, please ensure that you do not include any inflammatory language,
personal data or information about individual people by which they can be identified, either by name or any other identifying
factors. For guidance on what is personal data and identifying factors, please see the guidance on the Information
Commissioner website.

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?.

If available, this field has been pre-filled with last year's Annual
Return data. Please review the information and make any
necessary changes.

Monthly key worker sessions
Monthly MDT
Bi monthly individuals meetings
6 monthly survey

Service Environment

Food hygiene provision. This information will not be included in the published Annual Return.

Are you registered as a food business with your local authority? No

Statement of Compliance

Set out your statement of compliance with regulations made
under section 27(1) of the Regulation and Inspection of Social
Care (Wales) Act 2016 (the 2016 Act) by selecting the most
appropriate statement.

Inspected - Delivering Quality Care

During the reporting period, Care Inspectorate Wales visited
our service. We're proud their findings show we provide safe,
effective, and supportive care for the people who use our
services, meeting the required standards under section 27(1)
of the Regulation and Inspection of Social Care (Wales) Act
2016.

We also carry out regular reviews to make sure the care and
support we offer continues to meet people's needs and helps
them achieve positive outcomes.

In accordance with the Regulated Services (Annual Returns) (Wales) Regulations 2017 only the Responsible Individual
designated for the Service can complete the Service Declaration. Where this is not possible, then another Responsible
Individual within the Service Provider (or another organisational officer not designated as the RI) will need to indicate this fact
within the Service Declaration for that Service. Online assistants are not permitted to complete the declarations.

If for any reason you are unable to complete the declaration section e.g. there are no Responsible Individuals or organisation
officers associated to the service with the requisite permissions, please contact the support team on 0300 7900 126 and select
Option 4, when prompted to do so

Please Note! The declaration for this service has been completed. You will be required to complete the declaration again if any
details change within your Annual Return.

I declare that I have read and agree with the information contained in this Annual Return relating to the service for which I have
been designated as the Responsible Individual

Service Profile

Service Details

https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/personal-information-what-is-it/what-is-personal-data/what-is-personal-data/


We want to ensure the information held by CIW on the legal register is accurate and up to date. Please check the following
information about the service and answer all questions.

Name of Service Homelands

Is the registered service name correct? Yes

The number of people you are registered to provide care and
support for:

5

Is the number of people you are registered to provide care and
support for correct?

Yes

Primary address from where the service is being delivered from
is:

Homelands, Penyworlod Road,, Newport, NP26 3AJ

Is the registered service address correct? Yes

The information displayed below details your service's contact details, agreed consent and preferred language of
communication. Please check the information held by CIW is correct.

PLEASE NOTE: if the information is incorrect you will be unable to edit this information directly here. Please answer 'No' to
'Are the service's contact details, agreed consent and preferred language of communication correct?' and follow the
onscreen instructions to update your service profile.

Service Telephone Number 01633631157

Service Telephone Number Matt.O'LEARY@iriscaregroup.co.uk

Website address www.iriscaregroup.co.uk

What is the main language through which the service is
provided?

English

Are the service's contact details, agreed consent and preferred
language of communication correct?

Yes

People At The Service

List of the designated Responsible Individual(s) for this regulated service.

Responsible
Individual(s)

Naima Khalid

Are the Responsible Individuals correct? Yes

List of service manager(s) for this regulated service

Service Managers Matthew O'Leary

Are the service managers correct? Yes

The total number of full time equivalent posts at the service (as
at 31 March)

15

Use this section to upload the workforce information about people who work at this service.

The templates you must use are available from 'Workforce Templates' under the 'Help and Support' menu. Only these
templates will be accepted when submitting workforce information about people who work at the service.

Please upload your complete 'Service Workforce' Homelands CIW Returns 2026.xlsx



Statement of Purpose

We have introduced new categories of care. To ensure our
records are accurate and up to date, we are asking you to
review and resubmit this information as part of the Annual
Return data collection..

This information is used in the CIW directory to help people
find appropriate care services.

The most recent Statement of Purpose was submitted to CIW
on

31/10/2025

Does CIW currently have your most up to date Statement of
Purpose?

Yes

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

4

As per your condition of registration, this service is registered to
accommodate the following number of people at this service:

5

How many places were occupied on 31 March? 4

How many places were unoccupied on 31 March? 1

Of the unoccupied places how many were available for placement
on 31 March?

1

How many people resident at the service on 31 March were aged:

0-17 years 0

18-64 years 3

65+ years 1

Is the age breakdown shown above correct? Yes

How many people resident at the service on 31 March were of the following sex?

This should relate to the sex recorded on a legal document of the resident such as a birth certificate, Gender Recognition
Certificate, or passport.

Male 4

Female 0

Is the sex breakdown shown above correct? Yes



How many people resident at the service on 31 March were of the following ethnic group?

This should relate to the ethnic group or background that best describes the resident, with the following providing further
details on each ethnic group:

White
Welsh, English, Scottish, Northern Irish or British
Irish
Gypsy or Irish Traveller
Roma
Any other White background

Mixed/Multiple Ethnic Groups
White and Black Caribbean
White and Black African
White and Asian
Any other Mixed or multiple ethnic background

Asian/Asian British
Indian
Pakistani
Bangladeshi
Chinese
Any other Asian background

Black/Black British/Caribbean/African
Caribbean
African
Any other Black, Black British, or Caribbean background

Other ethnic group
Arab
Any other ethnic group

White 4

Mixed/Multiple Ethnic Groups 0

Asian/Asian British 0

Black/Black British/Caribbean/African 0

Other ethnic group 0

Is the ethnic group breakdown shown above correct? Yes

The number of people requiring 24hr care or are subject to Deprivation of Liberty Safeguards(DoLS). This information will not
be included in the published Annual Return.

Number of people assessed as requiring 24hr nursing care during
the last financial year

0

The number of people subject to Deprivation of Liberty
Safeguards (DoLS) as at 31 March, where the authorisation has
been granted?

1

Fees Charged

The minimum weekly fee payable during the last financial year? 3720

The maximum weekly fee payable during the last financial year? 4147

If you wish to add further detail or comment regarding the scale of
charges please do so below

Complaints

Service complaints and arrangements for consulting people who use the service

Total number of formal complaints made during the last financial
year

0

Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 0

Number of complaints not upheld 0



Is the information about complaints correct? Yes

Please Note! When adding information to text fields, please ensure that you do not include any inflammatory language,
personal data or information about individual people by which they can be identified, either by name or any other identifying
factors. For guidance on what is personal data and identifying factors, please see the guidance on the Information
Commissioner website.

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?.

If available, this field has been pre-filled with last year's Annual
Return data. Please review the information and make any
necessary changes.

Each individual attends a MDT meeting monthly with their circle of
support. The meeting offers the opportunity to look at the past
achievements and new aspirations for the coming month. Each
individual has an opportunity to complete survey's which are
accessible and enables the person to feedback on their support
and ambitions. This information is reflected within the Reg 80
Quality reports. The RI meets with all people within a private
setting if required to reflect on the care and support received.
There is a complaints process for raising concerns. Service user
meetings are monthly. Some service users have advocates who
are actively involved with the service users.

Service Environment

Food hygiene provision. This information will not be included in the published Annual Return.

Are you registered as a food business with your local authority? No

Statement of Compliance

Set out your statement of compliance with regulations made
under section 27(1) of the Regulation and Inspection of Social
Care (Wales) Act 2016 (the 2016 Act) by selecting the most
appropriate statement.

Not Inspected - Strong Internal Checks

Although we were not inspected by Care Inspectorate Wales
during the reporting period, we regularly review the care and
support we provide. These reviews give us confidence people
are receiving safe, person-centred care which meets their
needs and supports their wellbeing.

We are confident our service meets the standards set out
under section 27(1) of the 2016 Act.

In accordance with the Regulated Services (Annual Returns) (Wales) Regulations 2017 only the Responsible Individual
designated for the Service can complete the Service Declaration. Where this is not possible, then another Responsible
Individual within the Service Provider (or another organisational officer not designated as the RI) will need to indicate this fact
within the Service Declaration for that Service. Online assistants are not permitted to complete the declarations.

If for any reason you are unable to complete the declaration section e.g. there are no Responsible Individuals or organisation
officers associated to the service with the requisite permissions, please contact the support team on 0300 7900 126 and select
Option 4, when prompted to do so

Please Note! The declaration for this service has been completed. You will be required to complete the declaration again if any
details change within your Annual Return.

I declare that I have read and agree with the information contained in this Annual Return relating to the service for which I have
been designated as the Responsible Individual

Service Profile

Service Details

https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/personal-information-what-is-it/what-is-personal-data/what-is-personal-data/


We want to ensure the information held by CIW on the legal register is accurate and up to date. Please check the following
information about the service and answer all questions.

Name of Service Beech House

Is the registered service name correct? Yes

The number of people you are registered to provide care and
support for:

10

Is the number of people you are registered to provide care and
support for correct?

Yes

Primary address from where the service is being delivered from
is:

27-29 Cog Road, Sully, Penarth, CF64 5TD

Is the registered service address correct? Yes

The information displayed below details your service's contact details, agreed consent and preferred language of
communication. Please check the information held by CIW is correct.

PLEASE NOTE: if the information is incorrect you will be unable to edit this information directly here. Please answer 'No' to
'Are the service's contact details, agreed consent and preferred language of communication correct?' and follow the
onscreen instructions to update your service profile.

Service Telephone Number 02920394410

Service Telephone Number lucille.fenton@iriscaregroup.co.uk

Website address www.iriscaregroup.co.uk

What is the main language through which the service is
provided?

English

Are the service's contact details, agreed consent and preferred
language of communication correct?

Yes

People At The Service

List of the designated Responsible Individual(s) for this regulated service.

Responsible
Individual(s)

Catherine Divers

Are the Responsible Individuals correct? Yes

List of service manager(s) for this regulated service

Service Managers Lucille Fenton

Are the service managers correct? Yes

The total number of full time equivalent posts at the service (as
at 31 March)

40

Use this section to upload the workforce information about people who work at this service.

The templates you must use are available from 'Workforce Templates' under the 'Help and Support' menu. Only these
templates will be accepted when submitting workforce information about people who work at the service.

Please upload your complete 'Service Workforce' Beech House CIW Returns 2026.xlsx



Statement of Purpose

We have introduced new categories of care. To ensure our
records are accurate and up to date, we are asking you to
review and resubmit this information as part of the Annual
Return data collection..

This information is used in the CIW directory to help people
find appropriate care services.

The most recent Statement of Purpose was submitted to CIW
on

31/10/2025

Does CIW currently have your most up to date Statement of
Purpose?

Yes

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

10

As per your condition of registration, this service is registered to
accommodate the following number of people at this service:

10

How many places were occupied on 31 March? 10

How many places were unoccupied on 31 March? 0

How many people resident at the service on 31 March were aged:

0-17 years 0

18-64 years 10

65+ years 0

Is the age breakdown shown above correct? Yes

How many people resident at the service on 31 March were of the following sex?

This should relate to the sex recorded on a legal document of the resident such as a birth certificate, Gender Recognition
Certificate, or passport.

Male 6

Female 4

Is the sex breakdown shown above correct? Yes



How many people resident at the service on 31 March were of the following ethnic group?

This should relate to the ethnic group or background that best describes the resident, with the following providing further
details on each ethnic group:

White
Welsh, English, Scottish, Northern Irish or British
Irish
Gypsy or Irish Traveller
Roma
Any other White background

Mixed/Multiple Ethnic Groups
White and Black Caribbean
White and Black African
White and Asian
Any other Mixed or multiple ethnic background

Asian/Asian British
Indian
Pakistani
Bangladeshi
Chinese
Any other Asian background

Black/Black British/Caribbean/African
Caribbean
African
Any other Black, Black British, or Caribbean background

Other ethnic group
Arab
Any other ethnic group

White 8

Mixed/Multiple Ethnic Groups 1

Asian/Asian British 1

Black/Black British/Caribbean/African 0

Other ethnic group 0

Is the ethnic group breakdown shown above correct? Yes

The number of people requiring 24hr care or are subject to Deprivation of Liberty Safeguards(DoLS). This information will not
be included in the published Annual Return.

Number of people assessed as requiring 24hr nursing care during
the last financial year

0

The number of people subject to Deprivation of Liberty
Safeguards (DoLS) as at 31 March, where the authorisation has
been granted?

10

Fees Charged

The minimum weekly fee payable during the last financial year? 2248

The maximum weekly fee payable during the last financial year? 8656

If you wish to add further detail or comment regarding the scale of
charges please do so below

Complaints

Service complaints and arrangements for consulting people who use the service

Total number of formal complaints made during the last financial
year

5

Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 1

Number of complaints not upheld 4

Is the information about complaints correct? Yes



Please Note! When adding information to text fields, please ensure that you do not include any inflammatory language,
personal data or information about individual people by which they can be identified, either by name or any other identifying
factors. For guidance on what is personal data and identifying factors, please see the guidance on the Information
Commissioner website.

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?.

If available, this field has been pre-filled with last year's Annual
Return data. Please review the information and make any
necessary changes.

All individuals have an opportunity to be involved in their care
planning. Each individual has a key worker, MDT and thinking it
through following an incident. Bi monthly resident meetings or
have an opportunity to speak to the home manager who has an
open door policy. 6 monthly surveys, individuals quarterly forum,
speak up guardian. Quarterly visits from the Area Manager and
Responsible Individual as well as drop in visits from Executive
Directors.

Service Environment

Food hygiene provision. This information will not be included in the published Annual Return.

Are you registered as a food business with your local authority? Yes

What FSA rating has been obtained by the service? 4

Statement of Compliance

Set out your statement of compliance with regulations made
under section 27(1) of the Regulation and Inspection of Social
Care (Wales) Act 2016 (the 2016 Act) by selecting the most
appropriate statement.

Inspected - Delivering Quality Care

During the reporting period, Care Inspectorate Wales visited
our service. We're proud their findings show we provide safe,
effective, and supportive care for the people who use our
services, meeting the required standards under section 27(1)
of the Regulation and Inspection of Social Care (Wales) Act
2016.

We also carry out regular reviews to make sure the care and
support we offer continues to meet people's needs and helps
them achieve positive outcomes.

In accordance with the Regulated Services (Annual Returns) (Wales) Regulations 2017 only the Responsible Individual
designated for the Service can complete the Service Declaration. Where this is not possible, then another Responsible
Individual within the Service Provider (or another organisational officer not designated as the RI) will need to indicate this fact
within the Service Declaration for that Service. Online assistants are not permitted to complete the declarations.

If for any reason you are unable to complete the declaration section e.g. there are no Responsible Individuals or organisation
officers associated to the service with the requisite permissions, please contact the support team on 0300 7900 126 and select
Option 4, when prompted to do so

Please Note! The declaration for this service has been completed. You will be required to complete the declaration again if any
details change within your Annual Return.

Please Note! Important: You do not have the required permissions to complete this section or submit the provider’s Annual
Return.

I declare that I have read and agree with the information contained in this Annual Return relating to the service for which I have
been designated as the Responsible Individual

Service Profile

https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/personal-information-what-is-it/what-is-personal-data/what-is-personal-data/


Service Details

We want to ensure the information held by CIW on the legal register is accurate and up to date. Please check the following
information about the service and answer all questions.

Name of Service Ty Mynydd

Is the registered service name correct? Yes

The number of people you are registered to provide care and
support for:

5

Is the number of people you are registered to provide care and
support for correct?

Yes

Primary address from where the service is being delivered from
is:

21 Brynheulog, Treherbert, CF42 5HB

Is the registered service address correct? Yes

The information displayed below details your service's contact details, agreed consent and preferred language of
communication. Please check the information held by CIW is correct.

PLEASE NOTE: if the information is incorrect you will be unable to edit this information directly here. Please answer 'No' to
'Are the service's contact details, agreed consent and preferred language of communication correct?' and follow the
onscreen instructions to update your service profile.

Service Telephone Number 01443778034

Service Telephone Number rhia.mills@iriscaregroup.co.uk

Website address www.iriscaregroup.co.uk

What is the main language through which the service is
provided?

English

Are the service's contact details, agreed consent and preferred
language of communication correct?

Yes

People At The Service

List of the designated Responsible Individual(s) for this regulated service.

Responsible
Individual(s)

Catherine Divers

Are the Responsible Individuals correct? Yes

List of service manager(s) for this regulated service

Service Managers Rhia Mills

Are the service managers correct? Yes

The total number of full time equivalent posts at the service (as
at 31 March)

12



Use this section to upload the workforce information about people who work at this service.

The templates you must use are available from 'Workforce Templates' under the 'Help and Support' menu. Only these
templates will be accepted when submitting workforce information about people who work at the service.

Please upload your complete 'Service Workforce' Copy of Copy of CIW Returns 2026 Ty Mynydd.xlsx

Statement of Purpose

We have introduced new categories of care. To ensure our
records are accurate and up to date, we are asking you to
review and resubmit this information as part of the Annual
Return data collection..

This information is used in the CIW directory to help people
find appropriate care services.

The most recent Statement of Purpose was submitted to CIW
on

31/10/2025

Does CIW currently have your most up to date Statement of
Purpose?

Yes

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

5

As per your condition of registration, this service is registered to
accommodate the following number of people at this service:

5

How many places were occupied on 31 March? 5

How many places were unoccupied on 31 March? 0

How many people resident at the service on 31 March were aged:

0-17 years 0

18-64 years 4

65+ years 1

Is the age breakdown shown above correct? Yes

How many people resident at the service on 31 March were of the following sex?

This should relate to the sex recorded on a legal document of the resident such as a birth certificate, Gender Recognition
Certificate, or passport.

Male 0

Female 5

Is the sex breakdown shown above correct? Yes



How many people resident at the service on 31 March were of the following ethnic group?

This should relate to the ethnic group or background that best describes the resident, with the following providing further
details on each ethnic group:

White
Welsh, English, Scottish, Northern Irish or British
Irish
Gypsy or Irish Traveller
Roma
Any other White background

Mixed/Multiple Ethnic Groups
White and Black Caribbean
White and Black African
White and Asian
Any other Mixed or multiple ethnic background

Asian/Asian British
Indian
Pakistani
Bangladeshi
Chinese
Any other Asian background

Black/Black British/Caribbean/African
Caribbean
African
Any other Black, Black British, or Caribbean background

Other ethnic group
Arab
Any other ethnic group

White 4

Mixed/Multiple Ethnic Groups 1

Asian/Asian British 0

Black/Black British/Caribbean/African 0

Other ethnic group 0

Is the ethnic group breakdown shown above correct? Yes

The number of people requiring 24hr care or are subject to Deprivation of Liberty Safeguards(DoLS). This information will not
be included in the published Annual Return.

Number of people assessed as requiring 24hr nursing care during
the last financial year

0

The number of people subject to Deprivation of Liberty
Safeguards (DoLS) as at 31 March, where the authorisation has
been granted?

3

Fees Charged

The minimum weekly fee payable during the last financial year? 2952

The maximum weekly fee payable during the last financial year? 4929

If you wish to add further detail or comment regarding the scale of
charges please do so below

Complaints

Service complaints and arrangements for consulting people who use the service

Total number of formal complaints made during the last financial
year

1

Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 0

Number of complaints not upheld 1



Is the information about complaints correct? Yes

Please Note! When adding information to text fields, please ensure that you do not include any inflammatory language,
personal data or information about individual people by which they can be identified, either by name or any other identifying
factors. For guidance on what is personal data and identifying factors, please see the guidance on the Information
Commissioner website.

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?.

If available, this field has been pre-filled with last year's Annual
Return data. Please review the information and make any
necessary changes.

All individuals have an opportunity to be involved in their care
planning. Each individual has a key worker, MDT and thinking it
through following an incident. Bi monthly resident meetings or
have an opportunity to speak to the home manager who has an
open door policy. 6 monthly surveys, individuals quarterly forum,
speak up guardian. Quarterly visits from the Area Manager and
Responsible Individual as well as drop in visits from Executive
Directors.

Service Environment

Food hygiene provision. This information will not be included in the published Annual Return.

Are you registered as a food business with your local authority? Yes

What FSA rating has been obtained by the service? 5

Statement of Compliance

Set out your statement of compliance with regulations made
under section 27(1) of the Regulation and Inspection of Social
Care (Wales) Act 2016 (the 2016 Act) by selecting the most
appropriate statement.

Inspected - Delivering Quality Care

During the reporting period, Care Inspectorate Wales visited
our service. We're proud their findings show we provide safe,
effective, and supportive care for the people who use our
services, meeting the required standards under section 27(1)
of the Regulation and Inspection of Social Care (Wales) Act
2016.

We also carry out regular reviews to make sure the care and
support we offer continues to meet people's needs and helps
them achieve positive outcomes.

In accordance with the Regulated Services (Annual Returns) (Wales) Regulations 2017 only the Responsible Individual
designated for the Service can complete the Service Declaration. Where this is not possible, then another Responsible
Individual within the Service Provider (or another organisational officer not designated as the RI) will need to indicate this fact
within the Service Declaration for that Service. Online assistants are not permitted to complete the declarations.

If for any reason you are unable to complete the declaration section e.g. there are no Responsible Individuals or organisation
officers associated to the service with the requisite permissions, please contact the support team on 0300 7900 126 and select
Option 4, when prompted to do so

Please Note! The declaration for this service has been completed. You will be required to complete the declaration again if any
details change within your Annual Return.

Please Note! Important: You do not have the required permissions to complete this section or submit the provider’s Annual
Return.

I declare that I have read and agree with the information contained in this Annual Return relating to the service for which I have
been designated as the Responsible Individual

https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/personal-information-what-is-it/what-is-personal-data/what-is-personal-data/


Service Profile

Service Details

We want to ensure the information held by CIW on the legal register is accurate and up to date. Please check the following
information about the service and answer all questions.

Name of Service 90 Windsor Road

Is the registered service name correct? Yes

The number of people you are registered to provide care and
support for:

4

Is the number of people you are registered to provide care and
support for correct?

Yes

Primary address from where the service is being delivered from
is:

90 Windsor Road, Penarth, CF64 1JL

Is the registered service address correct? Yes

The information displayed below details your service's contact details, agreed consent and preferred language of
communication. Please check the information held by CIW is correct.

PLEASE NOTE: if the information is incorrect you will be unable to edit this information directly here. Please answer 'No' to
'Are the service's contact details, agreed consent and preferred language of communication correct?' and follow the
onscreen instructions to update your service profile.

Service Telephone Number 02920394410

Service Telephone Number Sue.LACEY@iriscaregroup.co.uk

Website address www.iriscaregroup.co.uk

What is the main language through which the service is
provided?

English

Are the service's contact details, agreed consent and preferred
language of communication correct?

Yes

People At The Service

List of the designated Responsible Individual(s) for this regulated service.

Responsible
Individual(s)

Naima Khalid

Are the Responsible Individuals correct? Yes

List of service manager(s) for this regulated service

Service Managers Susan Lacey

Are the service managers correct? Yes

The total number of full time equivalent posts at the service (as
at 31 March)

16



Use this section to upload the workforce information about people who work at this service.

The templates you must use are available from 'Workforce Templates' under the 'Help and Support' menu. Only these
templates will be accepted when submitting workforce information about people who work at the service.

Please upload your complete 'Service Workforce' Copy of CIW Returns 2026 WSR 90.xlsx

Statement of Purpose

We have introduced new categories of care. To ensure our
records are accurate and up to date, we are asking you to
review and resubmit this information as part of the Annual
Return data collection..

This information is used in the CIW directory to help people
find appropriate care services.

The most recent Statement of Purpose was submitted to CIW
on

31/10/2025

Does CIW currently have your most up to date Statement of
Purpose?

Yes

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

4

As per your condition of registration, this service is registered to
accommodate the following number of people at this service:

4

How many places were occupied on 31 March? 4

How many places were unoccupied on 31 March? 0

How many people resident at the service on 31 March were aged:

0-17 years 0

18-64 years 4

65+ years 0

Is the age breakdown shown above correct? Yes

How many people resident at the service on 31 March were of the following sex?

This should relate to the sex recorded on a legal document of the resident such as a birth certificate, Gender Recognition
Certificate, or passport.

Male 4

Female 0

Is the sex breakdown shown above correct? Yes



How many people resident at the service on 31 March were of the following ethnic group?

This should relate to the ethnic group or background that best describes the resident, with the following providing further
details on each ethnic group:

White
Welsh, English, Scottish, Northern Irish or British
Irish
Gypsy or Irish Traveller
Roma
Any other White background

Mixed/Multiple Ethnic Groups
White and Black Caribbean
White and Black African
White and Asian
Any other Mixed or multiple ethnic background

Asian/Asian British
Indian
Pakistani
Bangladeshi
Chinese
Any other Asian background

Black/Black British/Caribbean/African
Caribbean
African
Any other Black, Black British, or Caribbean background

Other ethnic group
Arab
Any other ethnic group

White 3

Mixed/Multiple Ethnic Groups 1

Asian/Asian British 0

Black/Black British/Caribbean/African 0

Other ethnic group 0

Is the ethnic group breakdown shown above correct? Yes

The number of people requiring 24hr care or are subject to Deprivation of Liberty Safeguards(DoLS). This information will not
be included in the published Annual Return.

Number of people assessed as requiring 24hr nursing care during
the last financial year

0

The number of people subject to Deprivation of Liberty
Safeguards (DoLS) as at 31 March, where the authorisation has
been granted?

4

Fees Charged

The minimum weekly fee payable during the last financial year? 4653

The maximum weekly fee payable during the last financial year? 8100

If you wish to add further detail or comment regarding the scale of
charges please do so below

Complaints

Service complaints and arrangements for consulting people who use the service

Total number of formal complaints made during the last financial
year

1

Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 1

Number of complaints not upheld 0



Is the information about complaints correct? Yes

Please Note! When adding information to text fields, please ensure that you do not include any inflammatory language,
personal data or information about individual people by which they can be identified, either by name or any other identifying
factors. For guidance on what is personal data and identifying factors, please see the guidance on the Information
Commissioner website.

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?.

If available, this field has been pre-filled with last year's Annual
Return data. Please review the information and make any
necessary changes.

Monthly key worker sessions
Monthly MDT
Bi monthly individuals meetings
6 monthly survey

Service Environment

Food hygiene provision. This information will not be included in the published Annual Return.

Are you registered as a food business with your local authority? Yes

What FSA rating has been obtained by the service? 5

Statement of Compliance

Set out your statement of compliance with regulations made
under section 27(1) of the Regulation and Inspection of Social
Care (Wales) Act 2016 (the 2016 Act) by selecting the most
appropriate statement.

Inspected - Delivering Quality Care

During the reporting period, Care Inspectorate Wales visited
our service. We're proud their findings show we provide safe,
effective, and supportive care for the people who use our
services, meeting the required standards under section 27(1)
of the Regulation and Inspection of Social Care (Wales) Act
2016.

We also carry out regular reviews to make sure the care and
support we offer continues to meet people's needs and helps
them achieve positive outcomes.

In accordance with the Regulated Services (Annual Returns) (Wales) Regulations 2017 only the Responsible Individual
designated for the Service can complete the Service Declaration. Where this is not possible, then another Responsible
Individual within the Service Provider (or another organisational officer not designated as the RI) will need to indicate this fact
within the Service Declaration for that Service. Online assistants are not permitted to complete the declarations.

If for any reason you are unable to complete the declaration section e.g. there are no Responsible Individuals or organisation
officers associated to the service with the requisite permissions, please contact the support team on 0300 7900 126 and select
Option 4, when prompted to do so

Please Note! The declaration for this service has been completed. You will be required to complete the declaration again if any
details change within your Annual Return.

I declare that I have read and agree with the information contained in this Annual Return relating to the service for which I have
been designated as the Responsible Individual

Service Profile

Service Details

https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/personal-information-what-is-it/what-is-personal-data/what-is-personal-data/


We want to ensure the information held by CIW on the legal register is accurate and up to date. Please check the following
information about the service and answer all questions.

Name of Service Witla Court

Is the registered service name correct? Yes

The number of people you are registered to provide care and
support for:

8

Is the number of people you are registered to provide care and
support for correct?

Yes

Primary address from where the service is being delivered from
is:

2-4 Witla Court Road, Rumney, Cardiff, CF3 3LT

Is the registered service address correct? Yes

The information displayed below details your service's contact details, agreed consent and preferred language of
communication. Please check the information held by CIW is correct.

PLEASE NOTE: if the information is incorrect you will be unable to edit this information directly here. Please answer 'No' to
'Are the service's contact details, agreed consent and preferred language of communication correct?' and follow the
onscreen instructions to update your service profile.

Service Telephone Number 02920365567

Service Telephone Number Kye.NICHOLAS@iriscaregroup.co.uk

Website address www.iriscaregroup.co.uk

What is the main language through which the service is
provided?

English

Are the service's contact details, agreed consent and preferred
language of communication correct?

Yes

People At The Service

List of the designated Responsible Individual(s) for this regulated service.

Responsible
Individual(s)

Catherine Divers

Are the Responsible Individuals correct? Yes

List of service manager(s) for this regulated service

Service Managers Kye Nicholas

Are the service managers correct? Yes

The total number of full time equivalent posts at the service (as
at 31 March)

16

Use this section to upload the workforce information about people who work at this service.

The templates you must use are available from 'Workforce Templates' under the 'Help and Support' menu. Only these
templates will be accepted when submitting workforce information about people who work at the service.

Please upload your complete 'Service Workforce' Copy of Copy of CIW Returns 2026 - WItla.xlsx



Statement of Purpose

We have introduced new categories of care. To ensure our
records are accurate and up to date, we are asking you to
review and resubmit this information as part of the Annual
Return data collection..

This information is used in the CIW directory to help people
find appropriate care services.

The most recent Statement of Purpose was submitted to CIW
on

31/10/2025

Does CIW currently have your most up to date Statement of
Purpose?

Yes

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

8

As per your condition of registration, this service is registered to
accommodate the following number of people at this service:

8

How many places were occupied on 31 March? 8

How many places were unoccupied on 31 March? 0

How many people resident at the service on 31 March were aged:

0-17 years 0

18-64 years 8

65+ years 0

Is the age breakdown shown above correct? Yes

How many people resident at the service on 31 March were of the following sex?

This should relate to the sex recorded on a legal document of the resident such as a birth certificate, Gender Recognition
Certificate, or passport.

Male 8

Female 0

Is the sex breakdown shown above correct? Yes



How many people resident at the service on 31 March were of the following ethnic group?

This should relate to the ethnic group or background that best describes the resident, with the following providing further
details on each ethnic group:

White
Welsh, English, Scottish, Northern Irish or British
Irish
Gypsy or Irish Traveller
Roma
Any other White background

Mixed/Multiple Ethnic Groups
White and Black Caribbean
White and Black African
White and Asian
Any other Mixed or multiple ethnic background

Asian/Asian British
Indian
Pakistani
Bangladeshi
Chinese
Any other Asian background

Black/Black British/Caribbean/African
Caribbean
African
Any other Black, Black British, or Caribbean background

Other ethnic group
Arab
Any other ethnic group

White 8

Mixed/Multiple Ethnic Groups 0

Asian/Asian British 0

Black/Black British/Caribbean/African 0

Other ethnic group 0

Is the ethnic group breakdown shown above correct? Yes

The number of people requiring 24hr care or are subject to Deprivation of Liberty Safeguards(DoLS). This information will not
be included in the published Annual Return.

Number of people assessed as requiring 24hr nursing care during
the last financial year

0

The number of people subject to Deprivation of Liberty
Safeguards (DoLS) as at 31 March, where the authorisation has
been granted?

4

Fees Charged

The minimum weekly fee payable during the last financial year? 2769

The maximum weekly fee payable during the last financial year? 4868

If you wish to add further detail or comment regarding the scale of
charges please do so below

Complaints

Service complaints and arrangements for consulting people who use the service

Total number of formal complaints made during the last financial
year

1

Number of active complaints outstanding 0

Number of complaints upheld 1

Number of complaints partially upheld 0

Number of complaints not upheld 0

Is the information about complaints correct? Yes



Please Note! When adding information to text fields, please ensure that you do not include any inflammatory language,
personal data or information about individual people by which they can be identified, either by name or any other identifying
factors. For guidance on what is personal data and identifying factors, please see the guidance on the Information
Commissioner website.

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?.

If available, this field has been pre-filled with last year's Annual
Return data. Please review the information and make any
necessary changes.

All individuals have an opportunity to be involved in their care
planning. Each individual has a key worker, MDT and thinking it
through following an incident. Bi monthly resident meetings or
have an opportunity to speak to the home manager who has an
open door policy. 6 monthly surveys, individuals quarterly forum,
speak up guardian. Quarterly visits from the Area Manager and
Responsible Individual as well as drop in visits from Executive
Directors.

Service Environment

Food hygiene provision. This information will not be included in the published Annual Return.

Are you registered as a food business with your local authority? Yes

What FSA rating has been obtained by the service? 4

Statement of Compliance

Set out your statement of compliance with regulations made
under section 27(1) of the Regulation and Inspection of Social
Care (Wales) Act 2016 (the 2016 Act) by selecting the most
appropriate statement.

Inspected - Delivering Quality Care

During the reporting period, Care Inspectorate Wales visited
our service. We're proud their findings show we provide safe,
effective, and supportive care for the people who use our
services, meeting the required standards under section 27(1)
of the Regulation and Inspection of Social Care (Wales) Act
2016.

We also carry out regular reviews to make sure the care and
support we offer continues to meet people's needs and helps
them achieve positive outcomes.

In accordance with the Regulated Services (Annual Returns) (Wales) Regulations 2017 only the Responsible Individual
designated for the Service can complete the Service Declaration. Where this is not possible, then another Responsible
Individual within the Service Provider (or another organisational officer not designated as the RI) will need to indicate this fact
within the Service Declaration for that Service. Online assistants are not permitted to complete the declarations.

If for any reason you are unable to complete the declaration section e.g. there are no Responsible Individuals or organisation
officers associated to the service with the requisite permissions, please contact the support team on 0300 7900 126 and select
Option 4, when prompted to do so

Please Note! The declaration for this service has been completed. You will be required to complete the declaration again if any
details change within your Annual Return.

Please Note! Important: You do not have the required permissions to complete this section or submit the provider’s Annual
Return.

I declare that I have read and agree with the information contained in this Annual Return relating to the service for which I have
been designated as the Responsible Individual

Service Profile

https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/personal-information-what-is-it/what-is-personal-data/what-is-personal-data/


Service Details

We want to ensure the information held by CIW on the legal register is accurate and up to date. Please check the following
information about the service and answer all questions.

Name of Service Caerau Manor

Is the registered service name correct? Yes

The number of people you are registered to provide care and
support for:

8

Is the number of people you are registered to provide care and
support for correct?

Yes

Primary address from where the service is being delivered from
is:

2 Caerau Crescent, Newport, NP20 4HG

Is the registered service address correct? Yes

The information displayed below details your service's contact details, agreed consent and preferred language of
communication. Please check the information held by CIW is correct.

PLEASE NOTE: if the information is incorrect you will be unable to edit this information directly here. Please answer 'No' to
'Are the service's contact details, agreed consent and preferred language of communication correct?' and follow the
onscreen instructions to update your service profile.

Service Telephone Number 01633250583

Service Telephone Number melissa.watson@iriscaregroup.co.uk

Website address www.iriscaregroup.co.uk

What is the main language through which the service is
provided?

English

Are the service's contact details, agreed consent and preferred
language of communication correct?

Yes

People At The Service

List of the designated Responsible Individual(s) for this regulated service.

Responsible
Individual(s)

Naima Khalid

Are the Responsible Individuals correct? Yes

List of service manager(s) for this regulated service

Service Managers Melissa Watson

Are the service managers correct? Yes

The total number of full time equivalent posts at the service (as
at 31 March)

12



Use this section to upload the workforce information about people who work at this service.

The templates you must use are available from 'Workforce Templates' under the 'Help and Support' menu. Only these
templates will be accepted when submitting workforce information about people who work at the service.

Please upload your complete 'Service Workforce' Copy of CIW Returns 2026 - Caerau Manor.xlsx

Statement of Purpose

We have introduced new categories of care. To ensure our
records are accurate and up to date, we are asking you to
review and resubmit this information as part of the Annual
Return data collection..

This information is used in the CIW directory to help people
find appropriate care services.

The most recent Statement of Purpose was submitted to CIW
on

31/10/2025

Does CIW currently have your most up to date Statement of
Purpose?

Yes

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

7

As per your condition of registration, this service is registered to
accommodate the following number of people at this service:

8

How many places were occupied on 31 March? 7

How many places were unoccupied on 31 March? 1

Of the unoccupied places how many were available for placement
on 31 March?

1

How many people resident at the service on 31 March were aged:

0-17 years 0

18-64 years 6

65+ years 1

Is the age breakdown shown above correct? Yes

How many people resident at the service on 31 March were of the following sex?

This should relate to the sex recorded on a legal document of the resident such as a birth certificate, Gender Recognition
Certificate, or passport.

Male 0

Female 7

Is the sex breakdown shown above correct? Yes



How many people resident at the service on 31 March were of the following ethnic group?

This should relate to the ethnic group or background that best describes the resident, with the following providing further
details on each ethnic group:

White
Welsh, English, Scottish, Northern Irish or British
Irish
Gypsy or Irish Traveller
Roma
Any other White background

Mixed/Multiple Ethnic Groups
White and Black Caribbean
White and Black African
White and Asian
Any other Mixed or multiple ethnic background

Asian/Asian British
Indian
Pakistani
Bangladeshi
Chinese
Any other Asian background

Black/Black British/Caribbean/African
Caribbean
African
Any other Black, Black British, or Caribbean background

Other ethnic group
Arab
Any other ethnic group

White 7

Mixed/Multiple Ethnic Groups 0

Asian/Asian British 0

Black/Black British/Caribbean/African 0

Other ethnic group 0

Is the ethnic group breakdown shown above correct? Yes

The number of people requiring 24hr care or are subject to Deprivation of Liberty Safeguards(DoLS). This information will not
be included in the published Annual Return.

Number of people assessed as requiring 24hr nursing care during
the last financial year

0

The number of people subject to Deprivation of Liberty
Safeguards (DoLS) as at 31 March, where the authorisation has
been granted?

2

Fees Charged

The minimum weekly fee payable during the last financial year? 3047

The maximum weekly fee payable during the last financial year? 4430

If you wish to add further detail or comment regarding the scale of
charges please do so below

Complaints

Service complaints and arrangements for consulting people who use the service

Total number of formal complaints made during the last financial
year

9

Number of active complaints outstanding 0

Number of complaints upheld 4

Number of complaints partially upheld 5

Number of complaints not upheld 0

Is the information about complaints correct? Yes



Please Note! When adding information to text fields, please ensure that you do not include any inflammatory language,
personal data or information about individual people by which they can be identified, either by name or any other identifying
factors. For guidance on what is personal data and identifying factors, please see the guidance on the Information
Commissioner website.

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?.

If available, this field has been pre-filled with last year's Annual
Return data. Please review the information and make any
necessary changes.

Monthly key worker sessions
Monthly MDT
Bi monthly individuals meetings
6 monthly survey

Service Environment

Food hygiene provision. This information will not be included in the published Annual Return.

Are you registered as a food business with your local authority? Yes

What FSA rating has been obtained by the service? Not yet rated

Statement of Compliance

Set out your statement of compliance with regulations made
under section 27(1) of the Regulation and Inspection of Social
Care (Wales) Act 2016 (the 2016 Act) by selecting the most
appropriate statement.

Inspected - Delivering Quality Care

During the reporting period, Care Inspectorate Wales visited
our service. We're proud their findings show we provide safe,
effective, and supportive care for the people who use our
services, meeting the required standards under section 27(1)
of the Regulation and Inspection of Social Care (Wales) Act
2016.

We also carry out regular reviews to make sure the care and
support we offer continues to meet people's needs and helps
them achieve positive outcomes.

In accordance with the Regulated Services (Annual Returns) (Wales) Regulations 2017 only the Responsible Individual
designated for the Service can complete the Service Declaration. Where this is not possible, then another Responsible
Individual within the Service Provider (or another organisational officer not designated as the RI) will need to indicate this fact
within the Service Declaration for that Service. Online assistants are not permitted to complete the declarations.

If for any reason you are unable to complete the declaration section e.g. there are no Responsible Individuals or organisation
officers associated to the service with the requisite permissions, please contact the support team on 0300 7900 126 and select
Option 4, when prompted to do so

Please Note! The declaration for this service has been completed. You will be required to complete the declaration again if any
details change within your Annual Return.

I declare that I have read and agree with the information contained in this Annual Return relating to the service for which I have
been designated as the Responsible Individual

Service Profile

Service Details

https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/personal-information-what-is-it/what-is-personal-data/what-is-personal-data/


We want to ensure the information held by CIW on the legal register is accurate and up to date. Please check the following
information about the service and answer all questions.

Name of Service Westminster Court

Is the registered service name correct? Yes

The number of people you are registered to provide care and
support for:

5

Is the number of people you are registered to provide care and
support for correct?

Yes

Primary address from where the service is being delivered from
is:

Flat 2-4 Westminster Court, Langdale Close, Cardiff, CF23 5NA

Is the registered service address correct? Yes

The information displayed below details your service's contact details, agreed consent and preferred language of
communication. Please check the information held by CIW is correct.

PLEASE NOTE: if the information is incorrect you will be unable to edit this information directly here. Please answer 'No' to
'Are the service's contact details, agreed consent and preferred language of communication correct?' and follow the
onscreen instructions to update your service profile.

Service Telephone Number 02920493316

Service Telephone Number lauren.shaw@iriscaregroup.co.uk

Website address www.iriscaregroup.co.uk

What is the main language through which the service is
provided?

English

Are the service's contact details, agreed consent and preferred
language of communication correct?

Yes

People At The Service

List of the designated Responsible Individual(s) for this regulated service.

Responsible
Individual(s)

Naima Khalid

Are the Responsible Individuals correct? Yes

List of service manager(s) for this regulated service

Service Managers Lauren Shaw

Are the service managers correct? Yes

The total number of full time equivalent posts at the service (as
at 31 March)

12

Use this section to upload the workforce information about people who work at this service.

The templates you must use are available from 'Workforce Templates' under the 'Help and Support' menu. Only these
templates will be accepted when submitting workforce information about people who work at the service.

Please upload your complete 'Service Workforce' WMC CIW Returns 2026.xlsx



Statement of Purpose

We have introduced new categories of care. To ensure our
records are accurate and up to date, we are asking you to
review and resubmit this information as part of the Annual
Return data collection..

This information is used in the CIW directory to help people
find appropriate care services.

The most recent Statement of Purpose was submitted to CIW
on

12/02/2026

Does CIW currently have your most up to date Statement of
Purpose?

Yes

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

3

As per your condition of registration, this service is registered to
accommodate the following number of people at this service:

5

How many places were occupied on 31 March? 3

How many places were unoccupied on 31 March? 2

Of the unoccupied places how many were available for placement
on 31 March?

2

How many people resident at the service on 31 March were aged:

0-17 years 0

18-64 years 3

65+ years 0

Is the age breakdown shown above correct? Yes

How many people resident at the service on 31 March were of the following sex?

This should relate to the sex recorded on a legal document of the resident such as a birth certificate, Gender Recognition
Certificate, or passport.

Male 2

Female 1

Is the sex breakdown shown above correct? Yes



How many people resident at the service on 31 March were of the following ethnic group?

This should relate to the ethnic group or background that best describes the resident, with the following providing further
details on each ethnic group:

White
Welsh, English, Scottish, Northern Irish or British
Irish
Gypsy or Irish Traveller
Roma
Any other White background

Mixed/Multiple Ethnic Groups
White and Black Caribbean
White and Black African
White and Asian
Any other Mixed or multiple ethnic background

Asian/Asian British
Indian
Pakistani
Bangladeshi
Chinese
Any other Asian background

Black/Black British/Caribbean/African
Caribbean
African
Any other Black, Black British, or Caribbean background

Other ethnic group
Arab
Any other ethnic group

White 3

Mixed/Multiple Ethnic Groups 0

Asian/Asian British 0

Black/Black British/Caribbean/African 0

Other ethnic group 0

Is the ethnic group breakdown shown above correct? Yes

The number of people requiring 24hr care or are subject to Deprivation of Liberty Safeguards(DoLS). This information will not
be included in the published Annual Return.

Number of people assessed as requiring 24hr nursing care during
the last financial year

0

The number of people subject to Deprivation of Liberty
Safeguards (DoLS) as at 31 March, where the authorisation has
been granted?

3

Fees Charged

The minimum weekly fee payable during the last financial year? 4929

The maximum weekly fee payable during the last financial year? 7028

If you wish to add further detail or comment regarding the scale of
charges please do so below

Complaints

Service complaints and arrangements for consulting people who use the service

Total number of formal complaints made during the last financial
year

5

Number of active complaints outstanding 0

Number of complaints upheld 1

Number of complaints partially upheld 4

Number of complaints not upheld 0

Is the information about complaints correct? Yes



Please Note! When adding information to text fields, please ensure that you do not include any inflammatory language,
personal data or information about individual people by which they can be identified, either by name or any other identifying
factors. For guidance on what is personal data and identifying factors, please see the guidance on the Information
Commissioner website.

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?.

If available, this field has been pre-filled with last year's Annual
Return data. Please review the information and make any
necessary changes.

Monthly key worker sessions
Monthly MDT
Bi monthly individuals meetings
6 monthly survey

Service Environment

Food hygiene provision. This information will not be included in the published Annual Return.

Are you registered as a food business with your local authority? Yes

What FSA rating has been obtained by the service? 3

Statement of Compliance

Set out your statement of compliance with regulations made
under section 27(1) of the Regulation and Inspection of Social
Care (Wales) Act 2016 (the 2016 Act) by selecting the most
appropriate statement.

Inspected - Delivering Quality Care

During the reporting period, Care Inspectorate Wales visited
our service. We're proud their findings show we provide safe,
effective, and supportive care for the people who use our
services, meeting the required standards under section 27(1)
of the Regulation and Inspection of Social Care (Wales) Act
2016.

We also carry out regular reviews to make sure the care and
support we offer continues to meet people's needs and helps
them achieve positive outcomes.

In accordance with the Regulated Services (Annual Returns) (Wales) Regulations 2017 only the Responsible Individual
designated for the Service can complete the Service Declaration. Where this is not possible, then another Responsible
Individual within the Service Provider (or another organisational officer not designated as the RI) will need to indicate this fact
within the Service Declaration for that Service. Online assistants are not permitted to complete the declarations.

If for any reason you are unable to complete the declaration section e.g. there are no Responsible Individuals or organisation
officers associated to the service with the requisite permissions, please contact the support team on 0300 7900 126 and select
Option 4, when prompted to do so

Please Note! The declaration for this service has been completed. You will be required to complete the declaration again if any
details change within your Annual Return.

I declare that I have read and agree with the information contained in this Annual Return relating to the service for which I have
been designated as the Responsible Individual

Declare & Submit

Please Note! Important: You do not have the required permissions to complete this section or submit the provider’s Annual Return.

https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/personal-information-what-is-it/what-is-personal-data/what-is-personal-data/


Any Responsible Individual (or another organisational officer not designated as the RI) within the Service Provider is permitted to
complete the Service Provider Declaration and Submit the completed Annual Return to CIW

I declare the information provided within this Annual Return is true to the best of my knowledge.

Please Note! In completing this form, you agree that the publication of any information you provide in your responses is compliant
with UK GDPR.

I confirm the information I have provided does not include any inflammatory language, personal data, or information by which an
individual can be identified. I understand the information provided will be published by CIW and I am satisfied that any information I
have provided is compliant with UK GDPR for this purpose.


